
 

 

 
Freedom of Information Request:  Our Reference CTMUHB_476_22 

 
You asked:  

   
I am writing to make an open government request for all the information to which 

I am entitled under the FOI Act 2000. 

 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your 

trust does not use the system or have the department: 
 

1. System type – Outpatient e-prescribing 
 

System definition: 
Outpatient e-prescribing - Advanced e-prescribing in use across wards for 

outpatient care, incorporating specialist prescribing and (ideally) clinical decision 
support, integrated as part of end-to-end medicines management. This possibly 

offers the single biggest opportunity for improving patient safety through 
digitalisation. 

 
 Supplier name –  No System Installed - please see note below. 

 System name - 

 Date installed - 
 Contract expiration - 

 Is this contract annually renewed? - Yes/No 
 Do you currently have plans to replace this system? - Yes/No 

 Procurement framework - 
 Other systems it integrates with? – 

 Total value of contract (£) – 
 

 Notes - e.g. we are currently out to tender 
We are currently developing a local business case in order to progress to 

procurement. There is a National programme of work with regards to ePMA 
which has undergone a process to produce a list of companies which each 

HB can then undergo a mini procurement exercise. 
 

2. System name - Inpatient e-prescribing 

 
System definition: 

Inpatient e-prescribing - Advanced e-prescribing in use across wards for 
inpatient care, incorporating specialist prescribing and (ideally) clinical decision 

support, integrated as part of end-to-end medicines management. This possibly 
offers the single biggest opportunity for improving patient safety through 

digitalisation. 
 

 Date installed – No System Installed - please see note below. 
 Contract expiration - 

 Is this contract annually renewed? - Yes/No 
 Do you currently have plans to replace this system? - Yes/No 

 Procurement framework - 
 Other systems it integrates with? – 

 Total value of contract (£) – 

 
 Notes - e.g. we are currently out to tender 



 
 
 

 
 

We are currently developing a local business case in order to progress to 

procurement. There is a National programme of work with regards to ePMA 
which has undergone a process to produce a list of companies which each 

HB can then undergo a mini procurement exercise 
 

3. System type – Order Communications 
 

System definition: 
Order Communications - Electronic ordering communications systems (OCS) 

are computer applications used to enter diagnostic and therapeutic patient care 

orders, for example laboratory test requests or prescriptions, and to view test 
results. The primary aim of the system is to remove most of the current paper-

based process for requesting laboratory investigations and for receiving results. 
 

 Supplier name – Please see note below. 
 System name  

 Date installed  
 Contract expiration  

 Is this contract annually renewed? - Yes/No 
 Do you currently have plans to replace this system?  

 Procurement framework  
 Other systems it integrates with?  

 Total value of contract (£) 
 

 Notes - e.g. we are currently out to tender 

Under section 21 of the Act, Cwm Taf Morgannwg University Health Board 
is not required to provide information in response to a request if it is already 

reasonably accessible to you.  We have answered a previous request in 
relation to the information you require, and this response is published via 

our Disclosure Log on the Cwm Taf University Morgannwg Health Board web 
site.  

 
For ease of access we have attached a link directly to the information below: 

 
 CTMUHB_201_22 

 
4. System type – Pharmacy 

 
System definition: 

Pharmacy – Pharmacy orders and stock control is managed electronically 

 
 Supplier name – Please see response above.  Information already 

reasonably accessible to you  – CTMUHB_201_22 
 System name  

 Date installed  
 Contract expiration  

 Is this contract annually renewed?  
 Do you currently have plans to replace this system?  

 Procurement framework 
 Other systems it integrates with?  

 Total value of contract (£) – 
 Notes - e.g. we are currently out to tender 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20221/may/ctmuhb20122may-clinical-systemspdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20221/may/ctmuhb20122may-clinical-systemspdf/


 
 
 

 
 

 

 
5. System type – Critical Care 

 
System definition: 

Critical care - A critical care information system for Intensive Care Units and 
high acuity care that enables clinicians to manage critical workflow and care plans 

for patients. 
 

 Supplier name - Phillips 

 System name - ICA 
 Date installed – Pre 2005 

 Contract expiration - 2023 
 Is this contract annually renewed? - Yes 

 Do you currently have plans to replace this system? - Yes 
 Procurement framework – Competitive tender - National procurement 

already undertaken 
 Other systems it integrates with? – All the systems in the National 

Architecture 
 Total value of contract (£) – not known.  NHS Wales Shared Services 

Partnership (NWSSP) provides procurement services for all Wales NHS 
Health Boards.  

 
Therefore, if further information is required please contact NWSSP directly; 

they can be contacted at the following address: 

shared.services@wales.nhs.uk  
 
 

http://www.wales.nhs.uk/sitesplus/955/home
http://www.wales.nhs.uk/sitesplus/955/home
mailto:shared.services@wales.nhs.uk

