
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_286_22 
 

You asked:  
   

I would like to request a formal Freedom of Information/Subject Access Request 

regarding the visit made by your organisation on or around Thursday 24 March 
2022 to Cefn Manor, Five Roads, Llanelli, SA15 4RT. 

 
I would like to request a copy or copies of any reports, recommendations and 

other related documents resulting from the visit. 
 

Our response: 
 

Please find attached four documents relating to the NHS Wales Quality Assurance 
Improvement Service (QAIS) conducted on 24 March 2022. 

 
1. ERA Living Solutions Limited Cefn Manor 

Provider Assessment Report date of review 24 March 2022. 
2. ERA Living Solutions Limited Cefn Manor 

Performance Improvement Notice (Level 2) issued on 11 April 2022. 

3. ERA Living Solutions Limited Cefn Manor 
Verified Performance Improvement Notice (Level 2) on 12 May 2022. 

4. ERA Living Solutions Limited Cefn Manor 
3Qs Maintained Letter dated 13 May 2022. 

 

 

 

 

 

 

 

 

 

 

 

 

 


