
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_163_22 
 

You asked:  
   

Please provide the below missing information. 

 
1. Number of sites 

 
Six. 

 
2. Manufacturer of the contact centre 

 
MITEL ACD & Liberty Netcall. 

 
3. Busy periods 

 
0900 hrs to 1500hrs 

 
4. Number of email users 

 

Approximately 14,000 email users. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


