
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_371_21 
 

You asked:  
   

Could you provide the following figures for your health board, please? 

 
The number and percentage of face-to-face, phone, online, and any other form 

of GP appointments held for each month since and including April 2018 
  

Our response: 
 

We can confirm that the Health Board does not hold the detailed information that 
you require.  This is not a data set that is collected by our Primary Care service, 

but is instead held by each individual practice.  Therefore, you may wish to 
redirect your request to the GP surgeries for which you require this information, 

and they may be able to assist you. 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ctmuhb.nhs.wales/services/your-local-primary-care-team/gp-surgeries/

