
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_228_21 
 

You asked:  
   

I would be most grateful if you would provide me, under the Freedom of 

Information Act 2000, details on your staff rostering systems. 
The details we require are: 

1. Do you use an online, cloud-based rota system/portal/platform 
 

Yes, Cwm Taf Morgannwg University Health Board uses an online, cloud-
based rota system/portal/platform. 

 
2. The name of the online, cloud-based rota system/portal/platform 

 
Cwm Taf Morgannwg University Health Board uses Allocate Health Roster 

11 online, cloud-based rota system/portal/platform. 
 

3. The number of staff currently using the online, cloud-based rota 
system/portal/platform 

 

A total of 14,364 staff currently use the online, cloud-based rota system 
at Cwm Taf Morgannwg University Health board. 

 
4. What is your current, annual spend (GBP) for the provision of this 

online, cloud-based rota system/portal/platform 
 
Spend 20/21 - £320,982.00. 
 

5. When did your current contract start with the online, cloud-based 
rota system/portal/platform 

 

June 2020 - for Medics rostering. 
  

The Nursing rostering contract is also with Allocate but is an All Wales 
contract.  For information in relation to this contract, you will need to 

contact  NHS Wales Shared Services Partnership (NWSSP) whom manages 
this service on an all Wales NHS Health Boards basis.  

 
They can be contacted at the following address: 

shared.services@wales.nhs.uk  
 

6. When is your current contract due to end for the provision of the 

online, cloud-based rota system/portal/platform 
 

June 2025 - for Medics rostering. 
 

Nursing rostering – please see response above. 

 
 

http://www.wales.nhs.uk/sitesplus/955/home
mailto:shared.services@wales.nhs.uk

