
 

 

 

 
Freedom of Information Request:  Our Reference CTMUHB_91_21 

 
You asked:  

   

1. What Workforce & patient Rostering systems are currently used to 
support the allocation of community health workers/allied health 

professionals? 
 

The Health Board uses Allocate’s Health Roster system to manage their 
workforce. In terms of patient allocation, a lot of services use the Welsh 

Patient Administration System (wPAS) and in the District Nursing service 
they utilise the Malinko scheduling tool. 

 
 

2. When is the contract expiry and yearly contract value of this 
system? 

 
Allocate is an ongoing system with no end date. In relation to Malinko this 

has a current 2 year license. 

 
3. What system is used to record patient Community Health Records? 

 
 

Community services currently use paper based patient records. 
 

4. When is the contract expiry and yearly contract value of this 
system? 

 
N/A. 

 
5. The total number of Back Office Support Staff that support the 

allocation process? 
 
21.  

 

6. The total number of allied health professionals/community health 
staff? 

 
Merthyr and Cynon ILG 

 
District Nursing in M&C ILG circa 115 staff. 

 
Rhondda and Taff Ely ILG  

District Nursing in RTE ILG have 134 staff (this is a head count and not a 
wte count). 

 
 

 
 

 

 
 

 



 
 
 

 
 

Bridgend ILG  

Bridgend  community Allied health 
professional  

Total  

Band 8 4 0 4* 

Band 7 9 3 12 

Band 6 15 10 25 

Band 5 42 14 56 

Band 4 3 6 9 

Band 3  5 7 12 

Band 2 5 2 7 

*Two health, two LA 

 

7. Total number of patients allocated to an Allied Health 
Professional/Community Health worker 

 
In Bridgend Locality we have 7 District Nurse teams – 3 x East Network, 2 

x North Network and 2 x West Network. Each team has a District Nurse 
Team leader =7  

Number of patients assigned to each Team leader is as below:- 
 

East  
Team 1= 351 

Team2= 221 

Team3= 180 
 

North  
Team4= 309 

Team 5= 298 
 

West  
Team 6= 293 

Team7= 521    
 

8. Date (or date range) of Data Snapshot 
  

17/03/2021. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 


