
 

 

 

 

Freedom of Information Request:  Our Reference CTMUHB_90_21 
 

You asked:  
   

1. The number of “no show” appointments for cancer treatments in 
October, November, December and January 2020; 
 

The figures below show the number of DNA (Did Not Attend) Outpatient 

appointment outcomes related to a Cancer Referral. 
 

i. October 2020    93 

ii. November 2020  103 

iii. December 2020  109 

iv. January 2020  182 

 

2. The number of cancelled appointments for cancer treatments in 
October, November, December and January 2020, which have been 

cancelled by the patient; 
 

The figures below show the number of Patient Cancelled Outpatient 
appointment outcomes related to a Cancer Referral. 

 
i. October 2020   196 

ii. November 2020  183 

iii. December 2020  175 

iv. January 2020  280 

 

 
3. The number of cancelled appointments for cancer treatments in 

October, November, December and January 2020, which have been 

cancelled by the Health Board/hospitals/consultants/treatment 
specialists.  
 
The figures below show the number of Health Board Cancelled Outpatient 

appointment outcomes related to a Cancer Referral. This figure includes 
rearranged appointments (some for the same day) which are first cancelled 

and then rebooked. 
 

i. October 2020   67 

ii. November 2020  480 

iii. December 2020  475 

iv. January 2020  414 

 
 
 

 


