
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_552_21 
 

You asked:  
   

Otis and Veolia contracts are expired. Please provide the current status. 

 
Our response: 

 
Otis - The Health Boards contract for the maintenance of lifts is part of an All 

Wales maintenance arrangement, and was renewed with Otis Lifts, via NHS Wales 
Shared Services Partnership (NWSSP) from the 1st May’20. This is a 3 year 

agreement.  Expires 2023. 
 

If further information is required please contact NWSSP at the following address: 
shared.services@wales.nhs.uk  

 
Veolia - The original contract was for a three year period with an option to extend 

for two years and this extension option was implemented. Due to pending Welsh 
Government legislative changes relating to Waste Segregation, a direct award 

contract under NHS Frameworks was issued for a period of two years. This 

contract will now end on 31st March 2022. 
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