Freedom of Information Request: Our Reference CTMUHB_538_21
You asked:

I would like to make an FOI request for copies of the job plans of all the consultant
ophthalmologists working at CTM (excluding the PoW site). I am specifically
looking for a copy of the detailed job planning that is done on the Allocate software
system and not just the consultant timetable.

If it is available, I would like to see the last 2 available job plans for each
consultant.

Our response:

In accordance with the Freedom of Information Act 2000, this letter acts as a
Refusal Notice under Section 17 of the Act. The Health Board can confirm that it
does hold the information, however is withholding for the following reasons:

We are unable to provide you with the job plans for specific individual consultants
as they contain personal details and personal outcomes.

The information captured in the job plans would include personal data as defined
under the General Data Protection Regulation (GDPR) and Data Protection Act
2018 and its disclosure would be contrary to the data protection principles and
constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of
GDPR. We are therefore withholding this detail under Section 40(2) of the
Freedom of Information Act 2000 and Section 41, Information provided in
Confidence. This exemption is absolute and therefore there is no requirement to
apply the public interest test.



