
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_536_21 
 

You asked:  
   

I am writing to request information under the Freedom of Information Act 

regarding Rota and Rostering Supplier information. Please can you complete the 
below questions. 

 

1. What rota software(s) and provider(s) does the trust use for medical staff 

(junior doctors and consultants)? (a rota is a pattern of shift work with no 

individuals attached to it. A rota is used to form a blueprint of compliance 

or rules based on working patterns for a department, team or unit e.g. to 

create junior doctor rotas compliant to the 2016 Junior Doctor contract. 

Rotas are not to be confused with rosters (when shifts are allocated to 

workers) 

2. What is the contract start and end date for the software(s) in Question 1? 

3. What percentage of medical doctors are using the software(s) in Question 

1? 

4. What framework was used to procure the supplier(s) in Question 1? Please 

state the specific name of the framework e.g. G-Cloud, HealthTrust Europe, 

etc. 

5. What rota software(s) and provider(s) does the trust use for surgical staff? 

6. What is the contract start and end date for the software(s) in Question 5? 

7. What percentage of surgical doctors are using the software(s) in Question 

5?  

8. What framework was used to procure the supplier(s) in Question 5? Please 

state the specific name of the framework e.g. G-Cloud, HealthTrust Europe, 

etc. 

9. What rota software(s) and provider(s) does the trust use for anaesthetics? 

10. What is the contract start and end date for the software(s) in Question 

9? 

11. What percentage of anaesthetists are using the software(s) in 

Question 9? 

12. What framework was used to procure the supplier(s) in Question 9? 

Please state the specific name of the framework e.g. G-Cloud, HealthTrust 

Europe, etc. 

13. Does the trust have any projects or procurements for a rota or 

rostering software on-going or scheduled in the next 12 months? 

14. If yes, list the upcoming projects or procurements and their planned 

start dates? 

15. In order to participate in a rota or rostering tender, what is the 

process? 

16. Is your rota supplier the same as your rostering supplier? 

17. If no, please state the name of the rostering software(s) and 

provider(s) for the above staff groups (medical, surgical and anaesthetics.) 

18. Please state the contract start and end dates for the rostering 

software(s) in Question 17.  

19. What is the job title(s) and department(s) of the decision maker(s) 

on the above software(s)? 

20. What is the annual cost of the above rota and rostering software(s)? 

21. Are there any exit costs incurred for changing the above rota and 

rostering software(s)? If yes, please state the exit costs. 



 
 
 

 
 

22. What is the notice period for the above software(s)? 

23. What other rota and rostering systems are used by the Trust? Please 

state the names of any providers used and what they are used for? 

 
Our response: 

 
Under section 21 of the Act, Cwm Taf Morgannwg University Health Board is not 

required to provide information in response to a request if it is already reasonably 
accessible to you.  We have answered previous requests in relation to the 

information you require, and these responses are published via our disclosure log 
Disclosure Log on the Cwm Taf University Health Board web site.  

 
 CTMUHB_48_21 

 CTMUHB_228_21 
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https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/2021/january/ctmuhb-48-21-jan-rota-suppler-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/2021/june1/ctmuhb-228-21-june-staff-rostering-systems-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/2021/june1/ctmuhb-255-21-june-e-rostering-pdf

