
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_339_21 
 

You asked:  
   

Please can you provide the following service and maintenance contract 

information with regards to the organisation’s fire alarms, security systems 
including access control. 

 

1. Contract Description: Please provide me with a brief description of the 

overall service provided under this contract.   

2. Contract Type: Comprehensive, Semi Comprehensive including call outs, 

Basic Service Only.  

3. Existing Supplier: If there is more than one supplier please split each 

contract up individually.  

4. Annual Average Spend: The annual average spend for this contract and 

please provide the average spend over the past 3 years for each provider  

5. Hardware Brand: The primary hardware brand of the organisation’s Fire 

Alarms, security systems and access control systems.  

6. Number of sites with Fire Alarms, security systems and access control 

systems 

7. Contract Duration: please include any extension periods.  

8. Contract Expiry Date: Please provide me with the day/month/year.  

9. Contract Review Date: Please provide me with the day/month/year.  

10. Go to Market: How were these services procured, please provide me 

with either the tender notice or the framework reference number. Please 

specify if procured through other routes.  

11. Contact Detail: Of the person from with the organisation responsible 

for each contract with details including full name, job title, direct contact 

number and direct email address. 

12. If the service support area has more than one provider for Fire 

Alarms, security systems and access control systems maintenance then can 

you please split each contract up individually for each provider?  

13. If the contract is a managed by an outside Facility Management 

Company please can you provide all the relevant details with including the 

contact details of the responsible person from the FM company. (This 

request includes both DDI number and Mobile Number)  

 
Our response: 

 
Fire Alarms 

 

1. Contract for the maintenance of the fire alarm and fire prevention equipment 
across Cwm Taf Morgannwg University Health Board (CTMUHB). 

2. Fully comprehensive within two geographical localities, preventative within 
Bridgend locality. 



 
 
 

 
 

3. One existing supplier has been awarded the contract.  
4. We can confirm that Cwm Taf Morgannwg University Health Board holds 

information relating to contractor spend. 
 

However, I would like to advise you that the information you requested is 
being withheld under the Freedom of Information Act 2000. The exemption 

which the Health Board has applied to this information is: Section (43)(2) of 
the Freedom of Information Act. 

 

The Health Board considers the information to be of a commercially sensitive 
nature and that the release of this information would or would be likely to 

prejudice the commercial interests of any parties concerned. 
 

The University Health Board accepts that there is a public interest in ensuring 
openness and transparency however, the Health Board believes that 

disclosure of information in a manner which fails to protect the interests and 
relationships arising in a commercial context could have the effect of 

discouraging companies from dealing with the Health Board because of fears 
that the disclosure of information could damage them commercially. In turn 

this could then jeopardise the Health Boards ability to compete fairly and 
pursue its function to bring forward development in the area and obtain value 

for money. 
 

 

5. Various systems used throughout the CTM sites. Honeywell Gent, Advanced 
etc  

6. Number of sites included is 51 (including main sites and sub sites).    
7. 1 year. 

8. Expires 30.04.2022. 
9. Review date 29.01.2022. 

10. Via bravo (Shared Service managed) – ref PS4088-21. 
11. Leanne Martin, contracts manager, tel: 07826 942106, 

email:Leanne.martin@wales.nhs.uk. 
12. Please see separate response below in relation to security & access.  

13. N/A – contract managed by in house Estates Department. 
 

Security Systems and Access Control Systems 
 

1.  Contract for the maintenance of the CCTV, intruder alarm systems and 

access equipment across Cwm Taf Morgannwg University Health Board 
(CTMUHB). 

2. Fully comprehensive within two geographical localities, preventative within 
Bridgend locality. 

3. One existing supplier has been awarded the contract.  
4. Please see response above (Fire Alarms – question 4). 

5. Various systems used throughout the CTM sites. Safeguard, Janus etc. 
6. Number of sites included is 51 (including main sites and sub sites).    

7. 1 year. 
8. Expires 30.04.2022. 

9. Review date 29.12.2021. 
10. Direct frameworks award (Shared Service managed) – ref PS0570B/21. 

https://nwssp.nhs.wales/
mailto:Leanne.martin@wales.nhs.uk
https://nwssp.nhs.wales/


 
 
 

 
 

11. Leanne Martin, contracts manager, tel: 07826 942106, 
email:Leanne.martin@wales.nhs.uk. 

12. Please see separate response above in relation to fire alarms.  
13. N/A – contract managed by in house Estates Department. 
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