
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_175_21 
 

You asked:  
   

I would be most grateful if you would provide me, under the Freedom of 

Information Act, details in respect to the following. 
 

The details we require are: 
 

1. Does the Health Board make use of outsourced tele-radiology 
reporting services for either overnight on-call (emergency) or routine 

radiology reporting (or both)?   
 

The Health Board uses a tele-radiology reporting service for overnight and out 
of hours emergency reporting. 

 
2. If you do make use of tele-radiology reporting, please provide the 

names of the providers of each service (on-call and elective 
separately please)? 

 

Everlight - The Health Board are part of an All Wales NHS agreement. 
 

If you require further information please contact NHS Wales Shared Services 
Partnership (NWSSP) whom provides procurement services for all Wales NHS 

Health Boards.  
 

They can be contacted at the following address: 
shared.services@wales.nhs.uk  

 
 

3. If you do make use of tele-radiology reporting services, please 
provide the annual volumes for both 2019 and for 2020 sent to each 

provider, broken into the following: 
 

 Overnight on-call 

 
 Elective Reporting (MRI, CT) 

 
 Plain Film Reporting 

 
 Split into each hospital within the Trust 

 
The data is available in the attached tables.  

 
4. Start date, duration and end date of any contracts with tele-radiology 

providers? 
 

The current contract has a start date of 1 November 2019 and is in place for 
a total of five years. 

 

5. Was the contract procured via a framework (direct award, which 
framework?), mini-tender, or ITT procurement process? 

 

http://www.wales.nhs.uk/sitesplus/955/home
http://www.wales.nhs.uk/sitesplus/955/home
mailto:shared.services@wales.nhs.uk


 
 
 

 
 

The contract was awarded as part of an All Wales procurement and was a 
direct award under a framework provided by a Health Trust Europe Framework 

Agreement. 
 

6. Who is the senior officer (outside of procurement) responsible for this 
contract? 

 
The contract was arranged through the Shared Services hub and the officer 

responsible is Jannine Crees. 

 
 

 

 

 

 

 

 

 

  



 
 
 

 
 

2019        

Weekday Overnight On-Call       

Modality 

Prince 
Charles 
Hospital 
(PCH) 

Royal 
Glamorgan 
Hospital 
(RGH) 

Ysbyty Cwm 
Cynon (YCC) 

Ysbyty Cwm 
Rhondda 
(YCR) Grand Total   

CT 
SCANNING 3261 2629  0  0 5890   

        

Weekend On-Call        

Modality PCH RGH 
Grand 
Total     

CT SCANNING 2304 2011 4315     

        

Bank Holiday On-Call        

Modality PCH RGH 
Grand 
Total     

CT SCANNING 222 141 363     

        

Elective MR and CT        

Modality PCH RGH YCC YCR 
Grand 
Total   

Total MR Elective 1235 2384 0 1 3620   

Total CT Elective 1080 1132 0 0 2212   

        

Plain Film Reporting        

Modality Dewi Sant PCH RGH YCC YCR Grand Total  
Plain Film 
Reporting 97 4726 5209 238 279 10549  
 

Weekday Overnight On-Call, Weekend and Bank 
Holidays 

Modality 

Princess of 
Wales 
(POW) Grand Total 

CT SCANNING 4089   

MRI 75 4164 
      

Elective MR and CT     

Modality POW 
Grand 
Total 

Total CT Elective 249   

Total MRI Elective 690 939 
      

Plain Film Reporting     

Modality POW 
Grand 
Total 

Plain Film Reporting   0 
       

 

 

 



 
 
 

 
 

 

 

 

 

 

 

2020       

Weekday Overnight On-Call      

Modality PCH RGH 
Grand 
Total    

CT SCANNING 3774 2622 6396    

       

Week-end On-Call       

Modality PCH RGH 
Grand 
Total    

CT SCANNING 2620 1857 4477    

       

Bank Holidays       

Modality PCH RGH 
Grand 
Total    

CT SCANNING 208 169 377    

       

Elective MR and CT       

Modality 
Dewi 
Sant PCH RGH YCC YCR 

Grand 
Total 

Total MR Elective 0 384 491 0 0 875 

Total CT Elective 0 543 566 1 0 1110 

       

Plain Film Reporting       

Modality 
Dewi 
Sant PCH RGH YCC YCR 

Grand 
Total 

Plain Film Reporting 28 3749 4564 124 159 8624 

 
 

 

 

Weekday Overnight On-Call ,Weekend and Bank Holidays 

Modality 

Princess of 
Wales 
(POW) Grand Total  

CT SCANNING 3853    

MRI 135 3988  
       
Elective MR and CT      
Modality POW Grand Total  
Total CT Elective 300    

Total MRI Elective 611 911  
    

Plain Film Reporting    

Modality POW Grand Total  

Plain Film Reporting   0  


