
 

 

 
Freedom of Information Request:  Our Reference   CTMUHB_293_20 

 
You asked:  

   
I would be very grateful if you could kindly send me the answers to the following 

13 questions for the week of 21st October 2019 to 25th October 2019 in 

patient /public interests? 
 

I have made this in 2 sections one set of questions from 1-7 for eye casualty and  
The second set of questions from 8 -13 for eye clinics.   
 

Question number (Listed below 1-13 in Vertical column please) 

 
Date (In Horizontal Row please) 

 
Monday              Tuesday              Wednesday          Thursday           Friday  

 
21Oct 2019         22 Oct 2019        23 Oct 2019        24 Oct 2019        25 Oct 2019 
 

AM & PM session  AM & PM session  AM & PM session  AM & PM session  AM & PM session 

 

Our response: 
 

Please see information provided in the attached. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Date

Session AM PM AM PM AM PM AM PM AM PM

1How many allocated slots were there in the 

Diary for eye casualty patients in Bridgend Eye 

Unit please? 8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots 

however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots 

however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots 

however 

additional 

slots are 

available for 

red flags

8 Allocated 

slots however 

additional 

slots are 

available for 

red flags

2How many patients were booked for eye 

casualty session in Bridgend Eye Unit ? 8 8 9 9 9 10 8 5 15 4

3How many were seen ?
8 8 7 7 8 9 8 5 13 4

4How many did not attend or could not attend 

please? 0 0 1 1 1 0 0 0 1 0

5 How many were cancelled by Hospital staff 

please ? 0 0 1 1 0 1 0 0 1 0

6 How many doctors were present in eye 

casualty in Bridgend Eye Unit please? 1 1 1 1 1 1 0 0 2 1

7 How many Drs reported absence on short 

notice please ? 0 0 0 0 1 1 1 1 1 1

8 How many patients were booked for eye 

clinics’ sessions in OPD in Bridgend Eye Unit/ 

Eye department that day please?

28 31 40 18 34 45 22 10 9 0

9 How many were seen please ? 16 24 34 18 26 32 16 8 9 0

10 How many were cancelled by hospital staff 

please? 0 1 0 0 0 10 0 0 0 0

11 How many did not attend or could not attend 

please? 12 6 6 0 8 3 6 2 0 0

12 How many doctors were present in those eye 

clinic sessions  in Bridgend Eye Unit ? 
4 4 4 3 6 5 3 1 1 0

13 How many Drs reported absence on short 

notice  for the eye clinic session/s please ? 
0 0 1 1 1 1 0 0 0 0

Monday Tuesday Wednesday Thursday Friday

21-Oct-19 22-Oct-19 23-Oct-19 24-Oct-19 25-Oct-19
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