Freedom of Information Request: Our Reference CTMUHB_324_20
You asked:

Could you please tell me in all the time the named Head of Nursing in Cwm Taf
University Health Board how many complaints investigations did she oversee.

Our response:

We have carried out a search of the DATIX system and have identified 1139
complaints ranging from 2009 to 2017, where the named Head of Nursing was
recorded as the investigating officer. However, please note that their level of
involvement in these cases would have varied.



