
 

 

 
Freedom of Information Request:  Our Reference   CTHB_102_20 

 
You asked:  

   
1. Does the Health Board have an internal EBME/Clinical 

Engineering/Medical Engineering department who are responsible 

for maintenance, repairs and servicing of medical devices or is this 
outsourced to an external contractor or is it a combination of in-

house and outsourced? 
 

Yes, the Health Board does have an internal EBME/Clinical 
Engineering/Medical Engineering department who are responsible for 

maintenance, repairs and servicing of medical devices.   However, there are 
also individual contracts with original equipment manufacturers (OEM) of 

devices or their supplier/agents. There is not a specific 3rd party external 
contractor providing a multiple product service contract. 

 
2. If outsourced or a combination of in-house and outsourced, who is 

the outsourced contract with? 
 

Not an outsourced contractor. 

 
3. What is the contract renewal date?  

 
Please see response above. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


