
 

 

 
Freedom of Information Request:  Our Reference   CTHB_295_19 

 
You asked:  

   
1. Please can I requested your IT Contractor spend for 2018 and the 

agencies in which you have engaged?  

 
£1.4m in 2018/19 financial year. 

 
The agencies used:- 

 Michael Page 
 St Vincent’s 

 Hays 
 

2. Please can you also confirm the current number of IT Contractors you 
are engaged with?  

 
Sixteen.  

 
3. Please can you also send me your current IT Organisation Chart?  

 

Please see IT structure attached.  
 
 

 

 

 

 

 

 

 

 

 

 

 



Richard Cahn
AD ICT

 

Chris Ball
Head of ICT 

Infrastructure
 

Daniel Marfell
ICT Desktop Support 

Manager
 

Roy Hancock (Supervisor)
Susan Wilcox

Martin Gill
Service Desk Telephonist(s)

Marco Negrotti
Rob Antell

Voice 
Communications 

Manager(s)
 

Paul Chilcott
Head of Server 
Management

 

Andrew Jones
Dean Thomas (Cyber)

Server Manager(s)
Robert Cook

Server Supp Off

John Probert
David Gove (WCCIS)

Huu Luu
Adam Watkins (tbc)

Senior Server 
Manager(s) 

Michael Davies
IT Infrastructure 

Development 
Manager

 

Rachel Williams
Head of ICT Systems

 

Liam Morrissey
Head of Software 

Development
 

Jeremy Bullock
Senior Software 

Developer
 

Chris Evans
Software 

Developer
 

Nadine Smith
Admin Manager

 

Martyn Caple
Admin Manager

 

Tim Norbury [PCH]
Ignacio Figueirido [RGH]
Service Desk Specialist 

Support 

Robert Falat [PCH]
Fi Ng [PCH]

Vacancy [POSTGRAD – PCH]
Andrew Baitup [POSTGRAD – RGH]

Vacancy [RGH]
Mike Graham [RGH]  Nathan Davies [RGH]

Service Desk Support Officer(s)
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Andrew Thomas  Christian Green
Helen Bancroft (WCCIS)  John Lewis

Alun Bodman  Aled Holland
Matthew Jones  Gareth Miles (DPN)

Clinical Systems Manager(s)

Dean Evans [PCH]  Shaun Sugunendran [RGH]
Senior Clinical Systems support 

 

Neil Robinson
Data 

Communications 
Manager

Dan Clark
Clive Morgan

Vacancy
Vacancy (Cyber – on hold)

ICT Comms
Manager(s)

ServicePoint – Infrastructure Team

ServicePoint – Desktop TeamSERVICEDESK (Call Handlers)

ServicePoint - Clinical Systems Team

Liam Diamond (Infra)
Lisa Davies (WEDS)  Colin Grove (ICT admin)

Steve Hawksworth, Stephen Harrington (Bdgnd)
Jacob and Mark (ICT WiFi)

Contract staff 

Donna Urmston
WCP Trainer

 

Gareth Barker
Rob Westcott

Rollouts [ECC]
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Service Desk 
Support Officer

 

Valentin Anisimov
ICT Project Manager 
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Andrew Evans  Sam Fletcher
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Nerys Lloyd
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Manager 
 

Rachel Levi
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Head of Service 

Management
 

Tom Evans
Cyber Sec Officer
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IT Security Manager

 

Karen Winder
Deputy ADI

 

Sara & team
WEDS team 

 

DPN team
DPN team 
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