
 

 

 
Freedom of Information Request:  Our Reference   CTHB_317_19 

 
You asked:  

   
Under the freedom of information please could I request the following information 

regarding the Health Boards Order Communication System and results reporting 

solution: 

1. What is the name of your Order Communications system? 
2. The name of the supplier 

3. What is the solution’s contract end date? 
4. Is the Health Board planning to go out to procurement within the next 6 

months for a new order communications and results reporting solution? 
5. If the Health Board is planning to go out to procurement, which framework 

does it plan to use? 
6. Which of the following clinical departments within the Health Board currently 

use an order communications and results reporting solution? 

7. Endocrinology 
8. Ophthalmology 

9. Audiology 
10. Urology 

11. Dermatology 
12. Oncology 

13. Pulmonology 
14. Which of these departments’ systems are currently integrated with the 

order communications and results reporting solution? 
15. Does the Health Board extend their order communications and results 

reporting services to GP Practices? 
 

Our response: 
 

Currently the only order communication system we have in place is within 

Pathology.  The solution is the National Welsh Clinical Portal - Test Requesting 
and Result Reporting (TRRR) and the Pathology system supplier is Intersystems. 

This is used in primary and secondary care. There are no plans in the foreseeable 
future to change. 

 
 

 

 

 

 

 

https://nwis.nhs.wales/systems-and-services/secondary-care/welsh-clinical-portal/

