Freedom of Information Request: Our Reference CTHB_40_19

You asked:

We would like to know the number of pest sightings and pest control call
outs in all hospitals under this health board.

Please provide this data broken down by year, over the past 5 years:

The number of pest sightings:
- by date of sighting
type of pest
estimated number of pests per incident
hospital name
type of ward where pest was sighted

The number of pest control call outs:
- by date
- total cost per call out
- name of pest service used

Our response:

Unfortunately we are unable to provide the information in the detail
required. However, we have provided the total cost for the years that we
hold, in the way that we hold it and have attached the call out break down.

2014-2016 £32,118.81
2017 £21,288.40
2018 £40,581.32



Pest Control Call Out

2014

Date Site Nature Location
03.01.14 Prince Charles Hospital (PCH) Dead Fox Outside of Grounds
16.04.14 PCH Dead Pigeon Roof
24.04.14 PCH Ants Main Kitchen
30.04.14 PCH Ants Ward 35 Kitchen
05.05.14 PCH Ants Ward 34
09.05.14 PCH Ants Dining Room
20.05.14 PCH Ants Dining Room

Nest being attached by bigger

01.07.14 PCH birds Children Playgrond
18.07.14 PCH Dead bird Grounds
06.08.14 PCH Ants Wards 35
18.08.14 PCH Ants Green Room
31.10.14 PCH Insects Ward 9
10.07.14 Kier Hardie Health Park Fleas Outpatients
07.08.14 Heol Draw Wasps Outside building
12.08.14 Treharris H.C Fleas Primary Care
18.08.14 Pinewood House Ants Main Kitchen
31.01.14 Ysbyty Cwm Rhondda (YCR) Biting Insects Outpatients
10.06.14 YCR Ants Physio
30.07.14 YCR Ants Dietetics
31.07.14 YCR Ants Physio
04.08.14 YCR Ants Reception Area
07.08.14 YCR Ants Outpatients
12.08.14 YCR Ants Recpetion Area
18.08.14 YCR Ants Therapies
17.10.14 YCR Rats Car Park
09.12.14 YCR Rats Outside Main Entrance
11.07.14 Y Bwythyn Ants Admin Office
03.03.14 Royal Glamorgan Hospital (RGH) |Ladybird Nest Maternity
14.03.14 RGH Ants Ward 20
25.03.14 RGH Ants Ward 20
27.03.14 RGH Ants Ward 20
07.04.14 RGH Ants Seren Unit
09.04.14 RGH Ants Colposcopy
11.04.14 RGH Ants Pharmacy
14.04.14 RGH Ants Ward 20
16.04.14 RGH Ants Radiology
30.04.14 RGH Ants Seren Unit
02.06.14 RGH Ants Ward 20
06.06.14 RGH Ants Ward 3
12.06.14 RGH Ants Diabetic Dept
13.06.14 RGH Wasps Womens Health
13.06.14 RGH Wasps Pathology
16.06.14 RGH Ants Ward 19
17.06.14 RGH Wasp Nest Ward 19
23.06.14 RGH Wasp Nest Children Ward
02.07.14 RGH Ants Physio
03.07.14 RGH Wasp Nest Paeds Ground Floor
07.07.14 RGH Ants Post Grad
09.07.14 RGH Wasp Nest Physio
09.07.14 RGH Ants Pathology
11.07.14 RGH flying Insects Lecture Theatre
17.07.14 RGH Ants Ward 20
17.07.14 RGH Ants Childrens Play Area
22.07.14 RGH Ants Ward 17
29.07.14 RGH Ants Dental Dept
31.07.14 RGH Flies/Moths Labour Ward
04.08.14 RGH Fruit Flies QOutpatients
11.11.14 RGH Fleas Pathology
12.11.14 RGH Rats Outside Seating Area




2015

Date Site Nature Location
13.01.15 Prince Charles Hospital (PCH) Pigeon Trapped in nest
24.03.15 PCH Ants Main Kitchen
13.04.15 PCH Ants Main Kitchen
14.04.15 PCH Fly Unit Broken Wards 1&2
14.04.15 PCH Ants Switchboard
15.04.15 PCH Ants Switchboard
23.04.15 PCH Ants Ward35
24.04.15 PCH Ants Dining Room
24.04.15 PCH Droppings Theatres
30.04.15 PCH Ants Switchboard
08.05.15 PCH Ants Kitchen Storetroom
08.05.15 PCH Ants Ward 35
11.05.15 PCH Ants Ward 35
20.05.15 PCH Pigeon Mess Ward 5
20.05.15 PCH Ants Switchboard
24.06.15 PCH Trapped Pigeon X Ray Dept
27.07.15 PCH Ants Barista
31.07.15 PCH Trapped Pigeon Outside 2nd Flor
07.09.15 PCH Black insects Switchboard
28.09.15 PCH Ants Ward 35
17.11.15 Y Bwythun Mice Droppings Day Unit
02.04.15 Heol Draw Mice Droppings Office Block 8
13.04.15 Heol Draw Mice Droppings Office Block 8
20.04.15 Heol Draw Mice Droppings Office Block 8
03.06.15 TonTeg Rats Condemmed Unit
24.08.15 Pinewood House Flying Ants Main Kitchen
15.06.15 Ysbyty Cwm Rhondda (YCR) Flying Ants Medical Records
02.07.15 YCR Flying Ants Physio/ Med Records
03.07.15 YCR Wasp Nest Ward C Balcony
17.17.15 YCR Flying Ants Ward D
21.07.15 YCR Flying Ants Outpatients
07.08.15 YCR Flying Ants Physio Dept
09.07.15 Ysbyty George Thomas (YGT) Wasp Nest Qil Point fill
25.03.15 Royal Glamorgan Hospital (RGH) Ants Paeds
30.03.15 RGH Fleas OT Dept
30.03.15 RGH Ants Physio Gym
13.04.15 RGH Ants Max Facial
19.04.15 RGH Ants Seren Unit
28.04.15 RGH Ants Physio Gym




08.05.15 RGH Ants Seren Unit
11.05.15 RGH Bees Ward 1

14.05.15 RGH Ants Seren Unit
02.06.15 RGH Ants Dietetic Centre
02.06.15 RGH Ants Children Centre
03.06.15 RGH Flying Ants Children Centre
04.06.15 RGH Flying Ants Surgery

04.06.15 RGH Ants Staff Showers Pool
15.06.15 RGH Ants Pharmacy
18.06.15 RGH Ants Pathology
22.06.15 RGH Flying Ants Histology Lab
26.06.15 RGH Ants Oral surgery
30.06.15 RGH Flying Ants Oral surgery
01.07.15 RGH Ants Intensive Care
02.07.15 RGH Ants Ward 21

02.07.15 RGH Ants Seren unit
03.07.15 RGH Ants Playroom ward 17
06.07.15 RGH Flying Ants Seren Unit
17.07.15 RGH Ants Psychiatric unit
20.07.15 RGH Ants PICU

23.07.15 RGH Flying Ants PICU

23.07.15 RGH Flying Ants Oral surgery
28.07.15 RGH Ants Seren Unit
30.07.15 RGH Rats Mental Health Unit
04.08.15 RGH Ants Seren Unit
05.08.15 RGH Flying Ants Outpatients
07.08.15 RGH Rats Mental Health Unit
11.08.15 RGH Hornets Nets Labour Ward
20.08.15 RGH Flying Ants Outpatients
16.09.15 RGH Wasp Nest Directorate Office
14.10.15 RGH Flying Ants Shower Room
15.10.15 RGH Ladybirds Ward 11




Date Location Nature Department
04.02.16 Prince Charles Hospital (PCH) Wood Lice Waiting Office
18.03.16 PCH Ants Ward 35
08.04.16 PCH Ants Main Kitchen
12.04.16 PCH Ants Ward 35
21.04.16 PCH Ants Kitchen Childrens Ward
22.04.16 PCH Ants Ward 35
28.05.16 PCH Fly Executors Cleaned & Emptied
03.05.16 PCH Ants Discharge Lounge
21.05.16 PCH Ants Barista
23.05.16 PCH Ants Dining Room
03.07.16 PCH Ants Barista
06.07.16 PCH Ants Paint Room
23.06.16 PCH Ants Ward 31
19.07.16 PCH Bees/Wasps Outpatients
15.08.16 PCH Ants Main Kitchen
19.10.16 PCH Insects Major Projects
08.11.16 PCH Flies Surgical
06.12.16 PCH Biting Insects Switchboard
11.04.16 Kier Hardie Ants Unit 1
07.10.16 Kier Hardie Fleas Day Unit 1
08.06.16 Ysbyty Cwm Cynon (YCC) Woodlice OT Dept
12.12.16 YCC Rats Goods Yard
19.12.16 YCC Rats Roof/Ward1
29.04.16 Treharris HC Rats Health Centre
31.08.16 Treharris HC Rats Health Centre
09.09.16 Treharris HC Rats Health Centre
27.06.16 Pinewood Ants Main Kitchen
03.10.16 Tonteg Biting Insects Child & Family
17.10.16 YCC Rats Front Entrance
14.07.16 Y Bwythyn Ants Day Unit
06.03.16 Ysbyty Cwm Rhondda (YCR) Ants Everywhere
21.03.16 YCR Ants Main Kitchen
12.04.16 YCR Ants Kitchen, Barista, Pharmacy
18.04.16 YCR Ants Kitchen, Barista, Pharmacy
22.04.16 YCR Ants Audiology, X-Ray
25.04.16 YCR Ants WRVS
28.04.16 YCR Ants Ante Natal
03.05.16 YCR Ants Catering Dept
06.05.16 YCR Ants Outpatients
11.05.16 YCR Ants Primecare
18.05.16 YCR Ants Dietetics
06.07.16 YCR Ants Outpatients
07.07.16 YCR Ants Outpatients
18.07.16 YCR Flying Ants Outpatients
19.07.16 YCR Flying Ants Outpatients




26.07.16 YCR Flying Ants OT Dept
11.08.16 YCR Fleas Medical Records
23.08.16 YCR Ants Outpatients
08.11.16 YCR Rats Service Yard
14.11.16 YCR Ants Barista#
05.01.16 Royal Glamorgan Hospital (RGH) Flies Shower Cubicle
21.01.16 RGH Insects Bathroom
22.01.16 RGH Ladybirds Ward 10
04.04.16 RGH Ants Playroom
06.04.16 RGH Fleas Outpatients
21.04.16 RGH Ants Ward 18
26.04.16 RGH Ants Template 115
28.04.16 RGH Ants Seren Unit
03.05.16 RGH Ants Ward 22
03.05.16 RGH Ants Seren Unit
04.05.16 RGH Ants Ward 21
12.05.16 RGH Ants Seren Unit
16.05.16 RGH Ants Ward 19
19.05.16 RGH Ants Seren Unit
20.05.16 RGH Flase Widow Spider Estates
23.05.16 RGH Ants Mental Health
26.05.16 RGH Wasps Outpatients
07.07.16 RGH Ants Radiology
08.06.16 RGH Ants General Surgery
30.06.16 RGH Ants Pathology
05.07.16 RGH Ants Pool area
13.07.16 RGH Wasps Clinical Coding
18.07.16 RGH Ants Pool area
19.07.16 RGH Flying Ants Radiology
01.08.16 RGH Wasps A&E

02.08.16 RGH Wasps Clinical coding
15.08.16 RGH Wasps Maternity
15.08.16 RGH Ants Seren Unit
19.08.16 RGH Wasps Ward18
30.08.16 RGH Wasps Labour Ward
08.09.16 RGH Ants Ward 17
15.09.16 RGH Wasps Clinical Coding
07.10.16 RGH Wasps Motor Housing
19.08.16 Church Village Wasps CDAT

22.08.16 Church Village Wasps CDAT

21.03.16 Dewi Sant Flies Stairwell / Roof
06.04.16 Dewi Sant Flies Estates
18.04.16 Dewi Sant Ants Room 101
20.04.16 Dewi Sant Ants Day Unit
03.08.16 Dewi Sant Mice HR Admin




Date Location Nature Department
20.01.17 Prince Charles Hospital (PCH) Biting Insects Switchboard
06.02.17 PCH Flies MacMillian
13.02.17 PCH Flies MacMillian
23.03.17 PCH Ants Main Kitchen
10.04.17 PCH Carpet Fleas Dietetics
05.04.17 Ysbyty Cwm Cynon (YCC) Rats Good Yard Catering Dept
16.01.17 Ysbyty Cwm Rhondda (YCR) Ants Barista
26.01.17 YCR Ants Occ Health
30.01.17 YCR Ants Barista
13.02.17 YCR Ants Barista
21.02.17 YCR Ants WRVS
24.02.17 YCR Ants X Ray
07.03.17 YCR Ants Barista
08.03.17 YCR Ants Barista, X Ray, Ward D
20.03.17 YCR Ants Barista, Xray, Reception
24.02.17 Royal Glamorgan Hospital (RGH) Ants Ward 19
08.03.17 RGH Ants Ward 19
08.03.17 RGH Ants Pathology
08.03.17 RGH Ants Ward 19
15.03.17 RGH Ants Ward 19
20.03.17 RGH Ants Ward 19
24.03.17 RGH Ants Ward 19
04.04.17 RGH Ants Occ Health
07.04.17 RGH Wasps Nest Outside Maternity
21.04.17 RGH Ants Seren Ward
19.01.17 Dewi Sant Rats Basement




Date Location Nature Department
08.02.18 Prince Charles Hospital (PCH) Rats Block 6
13.02.18 PCH Rats Main Kitchen
15.02.18 PCH Rats Kitchen
19.02.18 PCH Rats Play Area
21.02.18 PCH Rats Porta Cabin
13.03.18 PCH Ants Trust Offices
09.04.18 PCH Ants Medical Records
18.04.18 PCH Ants Ward 34
18.04.18 PCH Ants Ward 32
23.04.18 PCH Ants & Rats Kitchen & Dining Room
11.06.18 PCH Fleas Medical Records
22.09.18 PCH Ants Coffee Shop
02.07.18 PCH Ants Doctors Mess
10.07.18 PCH Fleas Estates
12.07.18 PCH Rats Beige Box
16.07.18 PCH Rats Main Entrance
01.08.18 PCH Rats Maternity Entrance
13.09.18 PCH Flies Trust Offices
27.09.18 PCH Rats Beige Box
05.10.18 PCH Wasps ECC
10.10.18 PCH Rats Residences
11.10.18 PCH Ladybirds Ward 11
22.10.18 PCH Rats Beige Box
01.11.18 PCH Flies Labour Ward
22.11.18 PCH Flies Block 4
05.12.18 PCH Fleas Switchboard
06.12.18 PCH Flies Block 2
07.12.18 PCH Rats Interserve Offices
11.12.18 PCH Dead Rats in Vents Block 8
07.02.18 Dewi Sant Mites Ward 4
06.12.18 Dewi Sant Fleas 1st Floor
26.03.18 Ystrad Clinic Ants Clinic Area
06.04.18 Ysbyty Cwm Rhondda (YCR) Ants Ward D and Primecare
10.04.18 YCR Ants Outpatients
17.04.18 YCR Ants Ward D
18.04.18 YCR Ants Physiotherapy
01.05.18 YCR Ants Primecare Unit
08.05.18 YCR Ants Ward D4
10.05.18 YCR Ants Primecare Unit
14.05.18 YCR Ants Outpatients
17.05.18 YCR Ants Physiotherapy
22.05.18 YCR Rats Main Entrance and by Compactor
18.06.18 YCR Ants Ward D4
19.06.18 YCR Ants Therapies
16.07.18 YCR Flying Ants Ward D4
07.08.18 YCR Ants Primecare
13.08.18 YCR Rats Service Yard
17.08.18 YCR Rats Service Yard
21.08.18 YCR Insects Barista
13.12.18 YCR Rats Bike Shed
09.04.18 Ysbyty Cwm Cynon (YCC) Ants Childrens Centre & Mental Health
12.04.18 YCC Ants Wards 6 + 7




08.05.18 YCC Rats Back Yard

23.05.18 YCC Bees Childrens Play area
26.06.18 YCC Ants Ward 3

02.07.18 YCC Ants Ward 3

03.07.18 YCC Rats Ward 1

12.07.18 YCC Rats Back of Childrens Centre & Wards
16.07.18 YCC Ants Admin 1 + Training Room
16.07.18 YCC Wasp Nest Ward 2

09.08.18 YCC Wasp Nest Mental Health Unit
13.08.18 YCC Mice Ward 2

30.08.18 YCC Wasp Nest Mental Health Unit
09.10.18 YCC Ants Childrens Centre
16.04.18 Keir Hardie Ants Dining Room
26.09.18 Keir Hardie Midges Primary Care
24.10.18 Keir Hardie Flies Admin Floor
27.04.18 Y Bwthyn Ants Chapel

01.05.18 Treharris HC Ants Kitchen

26.06.18 Treharris HC Rats Primary Care
03.08.18 Treharris HC Rats Main Area
18.05.18 Tonteg Ants Day Unit

30.05.18 Williamstown Trapped Bird Main area
30.05.18 Pinewood Rats Outside

30.08.18 Pinewood Rats Courtyard
06.06.18 Carnegie Clinic Maggots & Worms Traetment Room
26.06.18 Carnegie Clinic Pest millipedes Treatment Room
23.07.18 Ysbyty George Thomas Wasp Nest SRU

07.09.18 Tonypandy HC Wasp Nest

15.10.18 Ferndale/Maerdy Medical Centre [Rats

13.04.18 Royal Glamorgan Hospital (RGH) |Ants ENT

04.05.18 RGH Mental Health Fleas

08.05.18 RGH Ants Ward 17 + 18
31.05.18 RGH Ants Seren Unit
31.05.18 RGH Wasps Cancer Services
12.06.18 RGH Ants Mental Health
12.07.18 RGH Mites and Ants Outpatients
24.07.18 RGH Insect Bites Mental Health
31.07.18 RGH Ants PICU

03.08.18 RGH Ants Cellular Pathology
09.08.18 RGH Fruit Flies Ward 9

23.10.18 RGH Ladybirds Wards 10 +11
24.10.18 RGH Rats Main Entrance
05.12.18 RGH Bugs Ansari Court
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