
 

 

 

Freedom of Information Request:  Our Reference   CTHB_203_18 
 

You asked:  
   

Please can you let me know: During the last financial year (FY 17/18,) the 
total amount spent on replacing patients damaged or broken spectacles 

(glasses) hearing aids and dental prostheses. A total for all items would be 
great. There is no need for costs by impairment device type. 

 
Our response: 

 
Please see response provided in the table below: 

 

Ex Gratia Payments 2017/18 

      

Description No. Value 

Glasses 5 £661.00 

Hearing Aids 2 £1,349.00 

Dentures 1 £732.00 

 
 


