
 

 

 

Freedom of Information Request:  Our Reference   CTHB_196_18 
 

You asked:  
   

Could you please supply the following information for each of the last three 
years broken down by each year.  

 
1. The number of reported incidents and infestations of pests and 

insects at hospitals/clinics/treatment centres and any other 
premises in your health board area where patients are treated 

or seen. Can you break these down by the nature of 
incident/infestation in terms of the pest/insect involved (EG 

cockroach infestation, rodent infestations, ants or fleas etc). 
 

Please see attached. 

 
2. The number of reported leaking or blocked sewer pipes at 

hospitals/clinics/treatment centres and any other premises in 
your health board area where patients are treated or seen.  
 

I can confirm that during the last three years there have been 347 
reported leaking pipes across all Health Board properties, as recorded 

on our maintenance system. 
 

3. The number of instances of roof leaks at 
hospitals/clinics/treatment centres and any other premises in 

your health board area where patients are treated or seen.  
 

I can confirm that during the last three years there have been 104 

reported leaking roof repairs across all Health Board properties, as 
recorded on our maintenance system. 

 
4. The cost of current and projected future repair works up until 

the end of this financial year (2018/19) at 
hospitals/clinics/treatment centres and any other premises in 

your health board area where patients are treated or seen.  
 

This is not information that we are able to provide.  Current costs for 
repair works are not held with in a central system and projected future 

spend is unknown. 
 
 



2016 2016
Prince Charles Hospital Royal Glamorgan Hospital

4th February Wood Lice Waiting Office 5th January Flies Shower Cubicle
18th March Ants Ward 35 21st January Insects Bathroom

8th April Ants Main Kitchen 22nd January Ladybirds Ward 10
12th April Ants Ward 35 4th April Ants Playroom
21st April Ants Kitchen Childrens Ward 6th April Fleas Outpatients
22nd April Ants Ward 35 21st April Ants Ward 18
28th May Fly Executors Cleaned & Emptied 26th April Ants Template 115
3rd May Ants Discharge Lounge 28th April Ants Seren Unit

23rd May Ants Dining Room 3rd May Ants Ward 22
21st May Ants Barista 3rd May Ants Seren Unit
3rd July Ants Barista 4th May Ants Ward 21
6th June Ants Paint Room 12th May Ants Seren Unit

23rd June Ants Ward 31 16th May Ants Ward 19
19th July Bees / Wasps Outpatients 19th May Ants Seren Unit

15th August Ants Main Kitchen 20th May False Widow Spider Estates
19th October Insects Major Projects 23rd May Ants Mental Health

8th November Flies Surgical
6th December Biting Insects Switchboard

Keir Hardie Health Park 26th May Wasps Outpatients
11th April Ants Unit 1 7th July Ants Radiology Dept

7th October Fleas Day Unit 1 8th June Ants General Surgery
Ysbyty Cwm Cynon 30th June Ants Pathology

8th June Woodlice OT Dept 5th July Ants Pool Area
12th December Rats Goods Yard 13th July Wasps Clinical Coding
19th December Rats Roof / Ward 1 18th July Ants Pool Area

Treharris Health Centre 19th July Flying Ants Radiology Dept
29th April Rats Health centre 1st August Wasps A&E

31st August Rats Health centre 2nd August Wasps Clinical Coding
9th September Rats Health centre 15th August Wasps Maternity

Pinewood House 15th August Ants Seren Unit
27th June Ants Main Kitchen 19th August Wasps Ward 18

Tonteg 30th August Wasps Labour Ward
3rd October Biting Insects Child & Family 8th September Ants Ward 17

Ysbyty Cwm Cynon 15th September Wasps Clinical Coding
17th Octobe Rats Front Entrance 7th October Wasps Motor Housing

Y Bwthyn
14th July Ants Day Unit

Ysbyty Cwm Rhondda
21st March Ants Main Kitchen
6th March Ants Everywhere Church Village
12th April Ants Kitchen, Barista, Pharm 19th August Wasps CDAT
18th April Ants Kitchen, Barista, Pharm 22nd August Wasps CDAT
22nd April Ants Audiology, X Ray
25th April Ants WRVS Dewi Sant Hospital
28th April Ants Ante Natal 21st March Flies Stairwell / Roof
3rd May Ants Catering Dept 6th April Flies Estates
6th May Ants Outpatients 18th April Ants Room 101

11th May Ants Primecare 20th April Ants Day Unit
18th May Ants Dietetics 3rd August Mice HR Admin
6th July Ants Outpatients
7th July Ants Outpatients

18th July Flying Ants Outpatients
19th July Flying Ants Outpatients
26th July Flying Ants OT Dept

11th August Fleas Medical Records
23rd August Ants Outpatients

8th November Rats Service Yard
14th November Ants Barista

Pest Control Call Outs 2016 Pest Control Call Outs 2016



2017 2017
PCH Royal Glamorgan Hospital 2017/18

20th January Biting Insects Switchboard 24th February Ants Ward 19 Date Problem Department
6th February Flies Macmillan 8th March Ants Ward 19 27-Apr-17 Ants Macmillan Unit

13th February Flies Macmillan 8th March Ants Pathology 01-Jun-17 Ants Main Kitchen
23rd March Ants Main Kitchen 8th March Ants Ward 19 02-Jun-17 Ants Trust Offices
10th April Carpet Fleas Dietetics 15th March Ants Ward 19 22-Jun-17 Rat Block 10

20th March Ants Ward 19 02-Aug-17 Wasps Pharmacy Dept
24th March Ants Ward 19 19-Sep-17 Wasps Cardi Pulmonary

4th April Ants Occ Therapy 19-Sep-17 Rats Outside Ambulance 

7th April Wasps Nest Outside Maternity
02-10-17                           
04-10-17

Bed Bugs                     
Heat Treatment Residences / B7, R31

21st April Ants Serun Ward 05-Oct-17 Wasps Old Day Unit 1st Floor
17-Oct-17 Rat Residence

15-May-17 Ants / Woodlice Boardroom
17-May-17 Ants Boardroom & Toilets
22-May-17 Ants Ward D

31-May-17 Ants
Ward D, Therapies, 

Estates

Health Park 08-Jun-17 Ants
Ward D, Therapies, 

Estates

15-Jun-17
Ants / Recalled from            

8-6-17
Ward D, Therapies, 

Estates
19-Jun-17 Ants Ward D 

YCC 26-Jun-17 Ants Ward D
05 April 2017 Rats Goods Yard Catering Dept 21-Aug-17 Rats Back Delivery Yard

31-Aug-17 Biting Insects Antenatal
12-Sep-17 Fleas Medical Records

Treharris 21-Dec-17 Gnats Catering Dept

Pinewood 16-Aug-17 Rats Courtyard
08-Sep-17 Biting Insects Admin Suite Floor 2

Tonteg 09-Oct-17 Rats Car Park

20-Jun-17 Wasps Nest Ward 3

Y Bwthyn 25-Jul-17 Rat Droppings Outside Public Toilets
31-Aug-17 Biting Insects Ante natal

YCR 04-Sep-17 Wasps Nest Ward 1
16th January Ants Barists 03-Nov-17 Rats in Courtyard Goods Yard
26th January Ants Occ Health 10-Nov-17 Rats in Garden Ward 6 
30th January Ants Barista

13th February Ants Barista Church Village
21st February Ants WRVS
24th February Ants X Ray

7th March Ants Barista
8th March Ants Barista, X Ray, Ward D Dewi Sant Hospital

20th March Ants Barista, X Ray & Reception 19th January Rats Basement

20-Jun-17 Ants Gladys John Room
12-Jul-17 Wasps Main Entrance

Pest Control Call Outs 2017

2017
Date Problem Department

09-May-17 Ants A&E
11-May-17 Ants A&E
11-May-17 Ants Seren Ward
17-May-17 Ants PICU 
19-May-17 Ants Ward 19
01-Jun-17 Ants Childrens Ward
15-Jun-17 Ants Pathology Dept
16-Jun-17 Ants Ward 21
27-Jun-17 Ants Audiology
28-Jun-17  Ants and Flying Ants Hydro Pool 
28-Jun-17 Ants Respiritory Office
04-Jul-17 Flying Ants OPD Dept
05-Jul-17 Flying Ants OPD Dept
05-Jul-17 Ants Audiology
10-Jul-17 Ants Ward 19
12-Jul-17 Flying Ants Audiology
18-Jul-17 Flying Ants Pathology Dept
25-Jul-17 Flies Ward 10
25-Jul-17 Wasps Ward 4
25-Jul-17 Wasps Endoscopy
26-Jul-17 Wasps A&E Dept

28-Jul-17
Removal of nest and 
cleaning of windows Ward 1

28/07/2017 & 01-08-17 Flying Ants Diabetics Centre
01-Aug-17 Wasps Pathology Dept
07-Aug-17 Ants Ward 17-18
07-Aug-17 Wasps Switch Board
10-Aug-17 Fleas Reseption Area
18-Aug-17 Wasps Switch Board
22-Sep-17 Wasp Nest Ward 19 - Bay 2
03-Oct-17 Wast Nest Service Yard
18-Oct-17 Flies in Shower Ward 8
07-Nov-17 Flies in MRI Scan
09-Nov-17 Wasps Neo Natal

Pest Control Call Outs 2017 Pest Control Call Outs 2017 Pest Control Call Outs 2017/18

Royal Glamorgan Hospital

Church Village

Dewi Sant

Y Bwthyn

Prince Charles Hospital

Keir Hardie Health Park

YCC

Treharris Health Centre

Pinewood

Tonteg



2018
Date Problem Department

09-Jan-18 Rats Block 6 
22-Jan-18 Rats Block 10

Pest Control Call Outs 2018

Prince Charles Hospital
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