Freedom of Information Request: Our Reference CTHB_125_18

You asked:

Regarding out of hours provision, can you provide answers to the
following:

1. What are the site addresses for each of the Health Boards out
of hours services and which of these are satellite services?

The site addresses for each of the Health Boards out of hours
services are:

e AKE Department Prince Charles Hospital, Gurnos Road,
Merthyr Tydfil CF47 9DT

e Diabetic Centre Royal Glamorgan Hospital, Ynysmaerdy,
Llantrisant CF72 8XR

The GP Out-of-Hours service is co-located close to the A&E
Department at both District General Hospitals. Neither of these
centres are satellite centres.

2. For each of the satellite sites — what times/days should these
services be available to patients?

There are no satellite centres. The GP Out of Hours service is open
Monday-Thursday 18:30-08:00am and Friday 18:30pm - 08:00am
Monday mornings.

3. Since November 2017, on average out of 100 appointments,
how many satellite service appointments have been diverted
to another out of hours site due to the satellite site being
closed during usual opening hours?

There are no satellite centres.



