
 

 

 

Freedom of Information Request:  Our Reference   CTHB_03_17 
 

You asked:  
   

1. Can you release the amount of money your health board has 
spent on pest control services in the last 5 years? 

I can confirm that the amount of money the health board has spent 
on pest control services in the last 5 years is £42k. 

2. In your answer, can you also give details of the nature of the 
problem the pest control service sought to resolve in each 

case, and which hospital/department was affected. 

Please contextualise the data according to the following 

years: 2011-12, 2012-13, 2013-14, 2014-15, 2015-16 (and, if 
available, 2016-17). 

 

Please see information attached. 
 
 



Due to major organisational change we do not hold detailed 
records/information for the period  Fy2011-2012



APRIL 2012 - MARCH 2013
Ants Flying 

Ants
Bees Wasp Nest Rats

Dewi Sant 0 0 0 0 0
Pinewood House 0 0 0 0 0

Heol Draw 0 0 0 0 0
Total 28 12 0 1 2

Tonteg 0 0 0 0 0

YCR 0 0 0 0 0

YGT 0 1 0 0 1

PCH 10 0 0 0 0

RGH 18 11 0 1 1



2014 2014
3rd Jan Dead Fox Outside Grounds 3rd March Ladybird Nest Maternity 

16th April Dead Pigeon Roof 14th March Ants Ward 20
24th April Ants Main Kitchen 25th March Ants Ward 20
30th April Ants Ward 35 Kitchen 27th March Ants Ward 20
5th May Ants Ward 34 7th April Ants Seren Unit
9th May Ants Dining Room 9th April Ants Colposcopy

20th May Ants Dining Room 11th April Ants Pharmacy 

1st July Pigeon Nest being 
attacked by birds of prey

Childrens Playground 14th April Ants Ward 20

18th July Dead Bird Grounds 16th April Ants Radiology
6th August Ants Ward 35 30th April Ants Seren Ward

18th August Ants Green Room 2nd June Ants Ward 20
31st October Insects Ward 9 6th June Ants Ward 3

10th July Fleas Outpatients 12th June Ants Diabetic Dept
7th August Wasps Outside Building 13th June Wasps Womens Health

12th August Fleas Primary Care 13th June Wasps Pathology
18th August Ants Main Kitchen 16th June Ants Ward 19

31st Jan  Biting Insects Outpatients 17th June Wasps Nest Ward 19
10th June Ants Physio 23rd June Wasps Nest Children Ward
30th July Ants Dietetics 2nd July Ants Physio
31st July Ants Physio 3rd July Wasps Nest Paeds Ground Floor

4th August Ants Reception Area 7th July Ants Post Grad
7th August Ants Outpatients 9th July Wasps Nest Physio

12th August Ants Reception Area 9th July Ants Pathology
18th August Ants Therapies 11th July Flying Insects Lecture Theatre

17th October Rats Car park 17th July Ants Ward 20
9th December Rats Outside Main Entrance 17th July Ants Childrens Play Area

11th July Ants Admin Office 22nd July Ants Ward 17
29th July Ants Dental Dept
31st July Flies /  Moths Labour Ward

4th August Fruit Flies Outpatients
11th November Fleas Pathology
12th November Rat Outside Seating Area 

Pest Control Call Outs 2014 Pest Control Call Outs 2014



2015 2015
13th January Pigeon Trapped in Net 25th March Ants Paeds
24th March Ants Main Kitchen 30th March Fleas OT Dept
13th April Ants Main Kitchen 30th March Ants Physio Gym
14th April Fly Unit Broken Wards 1 & 2 19th April Ants Seren Unit
14th April Ants Switchboard 13th April Ants Max Facial
15th April Ants Switchboard 28th April Ants Physio Gym
23rd April Ants Ward 35 8th May Ants Seren Unit
24th April Ants Dining Room 11th May Bees Ward 1
24th April Droppings Theatres 14th May Ants Seren Unit
30th April Ants Switchboard 2nd June Ants Dietetic Centre
8th May Ants Kitchen Storeroom 2nd June Ants Children Centre
8th May Ants Ward 35 3rd June Flying Ants Children Centre

11th May Ants Ward 35 4th June Flying Ants Surgery
20th May Pigeon Mess Ward 5 4th June Ants Staff Showers Pool
20th May Ants Switchboard 15th June Ants Pharmacy
24th June Trapped pigeon X Ray Dept 18th June Ants Pathology
27th July Ants Barista 22nd June Flying Ants Histology Lab
31st July Trapped pigeon Outside 2nd floor 26th June Ants Oral Surgery

7th September Black Insects Switchboard 30th June Flying Ants Oral Surgery
28th September Ants Ward 35 1st July Ants Intensive Care
17th November Mice Droppings Day Unit 2nd July Ants Ward 21

2nd April Mice Droppings Office Block B 2nd July Ants Seren Unit
13th April Mice Droppings Office Block B 3rd July Ants Playroom Ward 17
20th April Mice Droppings Office Block B 6th July Flying Ants Seren Unit
3rd June Rats Condemmed Unit 17th July Ants Psychiatric Dept

24th August Flying Ants Main Kitchen 20th July Ants PICU
15th June Flying Ants Medical Records 23rd July Flying Ants PICU
2nd July Flying Ants Physio/Med Records 23rd July Flying Ants Oral Surgery
3rd July Wasps Nest Ward C Balcony 28th July Ants Seren Unit

17th July Flying Ants Ward D 30th July Rats Mental Health Unit
21st July Flying Ants Outpatients 4th August Ants Seren Unit

7th August Flying Ants Physio Dept 5th August Flying Ants Outpatients
9th July Wasps Nest Oil Point Fill 7th August Rats Mental Health Unit

11th August Hornets Nest Labour Ward
20th August Flying Ants Outpatients

16th September Wasps Nest Directorate office
28th September Rats Rooms 2-3

14th October Flying Ants Shower Room
15th October Ladybirds Ward 11

Pest Control Call Outs 2015 Pest Control Call Outs 2015



2016 2016
4th February Wood Lice Waiting Office 5th January Flies Shower Cubicle
18th March Ants Ward 35 21st January Insects Bathroom

8th April Ants Main Kitchen 22nd January Ladybirds Ward 10
12th April Ants Ward 35 4th April Ants Playroom
21st April Ants Kitchen Childrens Ward 6th April Fleas Outpatients
22nd April Ants Ward 35 21st April Ants Ward 18
28th May Fly Executors Cleaned & Emptied 26th April Ants Template 115
3rd May Ants Discharge Lounge 28th April Ants Seren Unit

23rd May Ants Dining Room 3rd May Ants Ward 22
21st May Ants Barista 3rd May Ants Seren Unit
3rd July Ants Barista 4th May Ants Ward 21
6th June Ants Paint Room 12th May Ants Seren Unit

23rd June Ants Ward 31 16th May Ants Ward 19
19th July Bees / Wasps Outpatients 19th May Ants Seren Unit

15th August Ants Main Kitchen 20th May False Widow Spider Estates
19th October Insects Major Projects 23rd May Ants Mental Health

11th April Ants Unit 1 26th May Wasps Outpatients
7th October Fleas Day Unit 1 7th July Ants Radiology Dept

8th June Woodlice OT Dept 8th June Ants General Surgery
29th April Rats Health centre 30th June Ants Pathology

31st August Rats Health centre 5th July Ants Pool Area
9th September Rats Health centre 13th July Wasps Clinical Coding

27th June Ants Main Kitchen 18th July Ants Pool Area
3rd October Biting Insects Child & Family 19th July Flying Ants Radiology Dept
17th Octobe Rats Front Entrance 1st August Wasps A&E

14th July Ants Day Unit 2nd August Wasps Clinical Coding
21st March Ants Main Kitchen 15th August Wasps Maternity
6th March Ants Everywhere 15th August Ants Seren Unit
12th April Ants Kitchen, Barista, Pharm 19th August Wasps Ward 18
18th April Ants Kitchen, Barista, Pharm 30th August Wasps Labour Ward
22nd April Ants Audiology, X Ray 8th September Ants Ward 17
25th April Ants WRVS 15th September Wasps Clinical Coding
28th April Ants Ante Natal 7th October Wasps Motor Housing
3rd May Ants Catering Dept 8th November Flies Surgical
6th May Ants Outpatients 19th August Wasps CDAT

11th May Ants Primecare 22nd August Wasps CDAT
18th May Ants Dietetics 21st March Flies Stairwell / Roof
6th July Ants Outpatients 6th April Flies Estates
7th July Ants Outpatients 18th April Ants Room 101

18th July Flying Ants Outpatients 20th April Ants Day Unit
19th July Flying Ants Outpatients 3rd August Mice HR Admin
26th July Flying Ants OT Dept

11th August Fleas Medical Records
23rd August Ants Outpatients

8th November Rats Service Yard
14th November Ants Barista

Pest Control Call Outs 2016 Pest Control Call Outs 2016
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