How can I support my child? 


Signing advice (TILE) – add here signing info from landing page 

Early communication (TILE) – link takes you to:


[bookmark: _MON_1805779190]My child finds it difficult to communicate their wants and needs (TILE) – link that takes you to: 




[bookmark: _MON_1805779246]My child is having difficulties with listening, interaction and play (TILE) – link that takes you to:  




Stages of communication development (TILE) – link to 




[bookmark: _MON_1805779337]My child is not following instructions (TILE) – link that takes you to: 


My child is only using a few words to communicate (TILE) – link that takes you to 



My child’s speech is hard to understand (TILE) – link that takes you to: 


My child is stammering/ stuttering (TILE) – link that takes you to: 

My child is having difficulties with their hearing (TILE) – link that takes you to: 

My child is able to talk but does not talk in some places, e.g. nursery/ school (TILE) 


My child is having difficulty with eating, drinking and swallowing (TILE)


Tiles for this should be as follows: 

In those tiles the info is here: 











I have concerns with ASD, ADHD or other associated conditions (TILE). Tile takes you to ND CTM page Neurodevelopmental Services - Cwm Taf Morgannwg University Health Board

Screen time (TILE) – link takes you to:

Screens are a part of everyday life, click on the link below for a collection of tips and advice on how to make the most of screen time with your children.  
Can screen time be good for kids? - BBC Tiny Happy People


Is it ok if my child uses a dummy? (TILE) – link takes you to 
One of the most controversial decisions to make as a new parent is whether to introduce a dummy. The information below outlines the potential benefits and risks of dummies so that you can make the right choice for you and your baby. 
Talk with Me Dummies Factsheet – English Version
Siarad Gyda Fi taflen ffeithiau dymis - fersiwn Gymraeg
Dummies and Pacifiers: Essential Tips and Benefits for Newborns and Babies - BBC Tiny Happy People



[bookmark: _Hlk193119167]If you continue to have concerns with your child’s speech, language, communication or eating/drinking skills, you are welcome to refer your child to the service. 

Most of our referrals come from professionals. They can usually provide us with the information we need and they can often put some initial support in place. Please talk to your child’s Health Visitor or Teacher about referring to speech and language therapy. 

[bookmark: _Hlk193118700][bookmark: _Hlk193120163][bookmark: _Hlk193280174]Alternatively, you are welcome to self-refer. Please complete the ‘Request for Assistance form’ and return it to CTM_.ReferralsChildrensSLT@wales.nhs.uk 
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Some children at the early stages of language development are slow to develop ways to communicate what they want or need. This might include developing:

· Pointing to show you things

· Pointing or reaching to request items

· Bringing you things to ask for help, or to share. 

· Using their facial expression or gestures to show you what they are thinking and feeling. 

· Using words. 

Children with difficulties expressing themselves may:

· Cry or get upset, but not show you what the problem is. 

· Be at an earlier stage of development than you would expect for their age, for example using pointing rather than words when they are two.  





Strategies to support developing early communication skills:

Research shows that for children who have difficulties developing early communication skills, how you interact will help them develop.

Creating Opportunities to Communicate





Reducing Questions





Playing with Sounds







Commenting





Adding a Word





In some cases, a referral to the NHS Speech and Language Therapy service may be appropriate for assessment and advice. Your Health Visitor, setting or school should be able to help you with this. 

Further information to support with communication is also available through:



Talk with me | GOV.WALES



talk-with-me-top-10-tips-poster.pdf



Tiny Happy People - Tips and advice for children's speech and language

Help for families - Speech and Language UK: Changing young lives
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Copying Sounds


Sit in front of the mirror.  Watch the child.  Repeat any actions, sounds, facial expressions or gestures made.  Once the child recognises that you are copying them try taking turns making sounds.  



Sing action songs and encourage the child to join in with sounds and actions:



[image: image1.wmf]


· Pat-cake


· Round and round the garden


· Incey Wincey Spider


· Twinkle Twinkle Little Star


· Row Row Row the boat


· Humpty Dumpty



· Peek-a-boo


Puppets can be used in many ways to encourage and develop imitation skills.



[image: image2.png]




Show your child the puppet.  Let them explore it.  Make the puppet talk to the child either imitating their sounds or noises, including lip smacking, raspberries, ‘ah’ with hugs, ‘oo’ with kisses, ‘hi’, ‘bye’ with waves, ‘sh’ for sleeping.  


Everyday activities provide opportunity to develop imitation skills.  At first you need to watch the child in a situation and copy their actions.  Move onto getting them to copy your sounds, gestures and actions on themselves and toys e.g. water play.  Use a tub of water, watch the child and copy any sounds or actions.  See if the child will copy you.  Put your hands in.  Make a splash.  Help the                                                                                                                                                                                                                   child to copy.  Use simple language to describe i.e. ‘Hands in’, ‘Splash’, ‘Wet hands’.  


Imitation of sounds can also be developed within everyday activities such as waving hello and bye, saying ‘sh’, ‘uh-oh’, ‘mmm’, giving kisses etc.


Set up play activities to allow more practice and opportunity to imitate these actions/sounds e.g.  waving bye to toys as you put them away, making toys fall off the table and say ‘uh-oh’, putting toys to sleep and giving a kiss or saying ‘sh’.


Ideas for sounds:


Kissing-mmm                                    Crying-wa, wa 


Cuddles-oh                                        Lion-r,r,r.


Drinking-g,g,g,                                   Mouse-e,e,e,


Eating-mm, mm,                                Bump- ow,ow


Waving- bye                                       Pouring drinks-shhhh


Driving- brmm                                    Mistake- oh oh


Snake- s,s,s,                                      Singing- la,la,la,


Bedtime-  sh, sh,                                Sliding- wee


Police car- ne naw.



[image: image3.wmf][image: image4.wmf]


Speech and Language Therapy 2006
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Commenting on what your child is doing. 


Questions are important and they do have their place. However, it is important in the early stages of communication development that children hear good models of language structures and vocabulary. So, try to avoid asking your child questions during their play and make comments about what they are doing instead. 


            What do I need to do?


· Show interest in what your child is doing, this will encourage them to make more attempts of communication.


· Model language and use words relevant to their play, this shows the child how to talk about what they are doing.


· Avoid asking questions during play such as “what…?”, “where…?”, “how many…?”.


· Say a word or a few words that are important to the child at the time – comment on something they are looking at or doing.


· Try describing what’s around you – what you can see, what you can hear etc. And remember to wait, children will often start to fill in the gap.








How?


Don’t ask too many questions. Instead, COMMENT on what the child is doing rather than interrupting their play.


E.g., “dolly’s having a drink” NOT “what is dolly doing?”











[image: ][image: Surprised little boy about question mark over head 8916706 Vector Art at  Vecteezy][image: ][image: ]           Putting it into practise


· Join in with the play, this allows the child to choose what they want to communicate about and express themselves in their own way.


· Comment and talk about what they are doing, this will keep the interaction going.


· Avoid the temptation to ask your little one what they are doing – this helps them to concentrate on their own play rather than answering the question.


· A useful phrase to use is, “I wonder…” For example, “I wonder what’s for dinner today…” or “I wonder what you’re going to play with today…”








www.gov.wales/talkwithme 





For further ideas check out the videos below. 


Moving forward…


When you feel you are confident with this strategy, next, try focussing on repetition. Repeating words and phrases helps a child’s brain to make connections between words and objects. Children love to hear the same stories and songs over and over again, this is because the more they experience something the stronger those connections become.
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Add a word


Adding words to what you have heard your little one say can help them build their vocabulary and make new connections. Children learn to join words together by hearing those around them do it.


When a child hears the different ways in which we join words together it helps them to understand how those words are used in everyday situations.





           What do I need to do?


· Talk to your child about where you are going and what you are doing.


· Make every trip count – even the weekly shopping trip can be an opportunity to learn new words.


· Use words like ‘more’, ‘gone’, ‘want’ and ‘no’ – they are great for joining because they fit with lots of other words.


· Your child learns from you – so take turns talking together.





How?


If I say 1 word, you say 2...


Bus – Big bus


If I say 2 words, you say 3…


Teddy apple – Teddy eat apple











[image: ][image: C:\Users\SA284320\AppData\Local\Packages\Microsoft.Windows.Photos_8wekyb3d8bbwe\TempState\ShareServiceTempFolder\frame (15).jpeg][image: ][image: ]www.gov.wales/talkwithme 





For further ideas check out the videos below. 


Moving forward…


When you feel you are confident with this strategy, next, try focussing on some object exchange activities. Put the child’s desired object up high (but still in sight) so that your child has to make a request. 


Driving


Fast


Big


Stop


           Putting it into practise


· Follow their lead and talk about what you can see and hear. Then try adding new words to what you could hear them say. E.g. if they say ‘car’, you could say ‘fast car’.


· Join new words to those your child already knows, such as, ‘more bubbles’, ‘bubbles gone’ and ‘no bubbles’.


· Play with small world toys like a garage, shop, farm or park.


· Remember to do add new words all of the time – your child will soon get to know and begin using them too.
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[bookmark: _Toc113362241][bookmark: _Toc113627303][image: CTM Logo - Cwm Taf Morgannwg University Health Board]


Creating Opportunities for communication 


[image: ]


What are opportunities?  


· This is the process of making situations for the child to need to communicate.  


· Often as adults, we are prepared and able to interpret child’s needs. However, this takes away the need for a child to communicate. 


· By creating opportunities you can create more need for a child to need to communicate and learn that communication is useful and enjoyable.  


 


[image: ]What do I need to do?  


 


OWL 


Observe: What is the child doing? 


Wait: How does the child react? 


Listen: What are they doing to communicate? 


 


Sabotage  


Choose an activity that the child cannot do without your help (i.e. toy in a container, wind-up toys, and then wait. Place a wanted piece of clothing somewhere where the child cannot reach it. See if the child comes to you to gain help.  


 


Pause and wait  


Complete a familiar activity, such as in a familiar song story or routine. Pause and wait for the child’s reaction. Stop half way through singing their favourite nursery rhyme. See if the child completes the sound or indicates for you to continue.  


 


[image: ]Offer bits, not all 


Offer the child small pieces or part of an activity, rather than all of a toy or snack, so they need to ask for ‘more’. Instead of giving your child a big cup of juice, give them a little bit, then wait for your child to initiate that they would like more. 


 


Choices 


Offer a choice of two by asking ‘orange or grapes’? Holding out each item, see if the child reaches or labels the one they want.  


If the child reaches for both items, release and name the item you think they would prefer.  If the child persists with reaching for both, offer them one you think they would prefer and say ‘First grapes and then banana’.   
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Offering Choice 


When children are finding talking difficult, they can feel anxious and hesitant about being asked questions, which can then cause a resistance to communicate.


Questions like; ‘what’s that?’ or ‘where are we going?’ increase the pressure that children feel in these situations leading them to get angry and frustrated. The best way to get a response is to say the word yourself, and maybe when your child is ready, they will say it by themselves.


           What do I need to do?


· Offer a choice – by doing so you give the child the power to decide without needing words. They can just point, reach or make a sound, and then might say the word when they are ready.


· Reduce the number of questions and make more comments – By giving them the words, their confidence will grow and they will begin to feel comfortable initiating conversation.


· Increase wait time – provide enough time/space in the conversation for your child to respond. Sometimes children can need up to 10 seconds to process something said to them.





How?


By offering choices 


Juice or milk?


Reducing the number of questions…





[image: ][image: ]





[image: C:\Users\SA284320\OneDrive - NHS Wales\HV fact sheets for KL\QR codes\questions to comments.png][image: C:\Users\na007078\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\A8F60A55.tmp][image: C:\Users\SA284320\OneDrive - NHS Wales\HV fact sheets for KL\QR codes\3 to 1 approach qusetions to comments.png][image: ][image: ][image: ]Moving forward…


When you feel you are confident with this strategy, next, try Adding a word to what you have heard your child say. Using action words, like jump, skip and run can help your child understand how to join words together.


           Putting it into practise


· Choices – Begin by holding up the 2 objects on offer so the child has a visual clue.


Apple or orange? Shoes or wellies? Red or green? (Make sure you label each object).


Accept any attempt to make a choice, even if they don’t say the word this time.





· Enjoy what they try to say – showing enjoyment rewards their communication, and makes your child want to do it more!





· Before using ‘what?’, ‘where?’ and ‘who?’ questions stop and think… Does my child have the words to answer this? Will it help them to join in the conversation? Am I just testing them?





           Top Tip…


If I want to tell you something or ask a question, I might feel under pressure and get frustrated that I don’t have the words.


Try saying ‘Show me’, or ‘You get it!’





For further ideas check out the videos below. 


www.gov.wales/talkwithme 
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My Child finds it difficult to listen, interact and play.docx
My child is finding it difficult to develop listening, interaction and play 







Some children find it difficult to develop the skills that they need before they develop speaking. They might:

Cry when they want something but not show you what.

Prefer to play alone. 

Lead you by the hand to what they want. 

Not respond when they are spoken to, or turn to you if you call their name. 



Strategies to support developing foundation skills for communication: 

By changing how you interact with your child you can help them to develop.

My child does not play with toys:





[bookmark: _MON_1805095897]

My child does not respond when you speak to them:





[bookmark: _MON_1805096129]

My Child does not understand what will happen next, or becomes upset if our routines change: 







[bookmark: _MON_1805095952][bookmark: _MON_1805096325]

My child prefers to play alone:







In some cases, a referral to the NHS Speech and Language Therapy service may be appropriate for assessment and advice. Your Health Visitor, setting or school should be able to help you with this. 

Further information to support with communication is also available through:



Talk with me | GOV.WALES



talk-with-me-top-10-tips-poster.pdf



Tiny Happy People - Tips and advice for children's speech and language

Help for families - Speech and Language UK: Changing young lives
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Face to Face





When you sit face to face, you can better understand your little one’s expressions and gestures. This strengthens your connection and helps them to feel secure. 


Being on the same physical level as you can help children feel safer, more in control and more connected to you. It communicates to them that you are there for them and really paying attention to what they are doing or saying.


  


How?


Start by getting on the same level at…


Bath time, story time, dinner time and during play.


Start with 10 special minutes of face to face time each day until it becomes second nature.


      What do I need to do?


· Be on the child’s level/ face to face.


· Pay attention to what they are doing and look for opportunities to interact.


· Make regular eye contact with your child.


· Make sure your child can see your face – a huge part of imitating speech is being able to see what other people are doing with their mouths.











[image: ][image: ][image: C:\Users\SA284320\AppData\Local\Packages\Microsoft.Windows.Photos_8wekyb3d8bbwe\TempState\ShareServiceTempFolder\frame (14).jpeg][image: ]www.gov.wales/talkwithmeme


Moving forward…


When you feel you are confident with this strategy, next, try following your child’s lead. Let your little one lead the activity and play at their pace. 


Don’t be afraid to join in!


For further ideas check out the video below. 


      Putting it into practise


· If your child sits on the floor – you get down to the floor and play with them.


· When you are playing remember to include little pauses, where you stop what you are doing and wait for a couple of seconds. This is a good chance for the child to give you eye contact or simple looking towards you – to show that they want you to carry on.


· Get on your little one’s level during meal times. Use gestures for eating and drinking to help them match up words and actions.


· Try blowing bubbles, playing peek a boo, blowing up a balloon and singing songs. All of these activities encourage eye contact and allow face to face interaction.




















www.gov.wales/talkwithme 
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Objects of reference (OOR)


Objects of reference (OOR) are objects that have particular meanings assigned to them. They can represent anything; a word or symbol for example, a fork would represent lunch, a sponge would represent bath time and a key would represent home. They can help a child to develop awareness and understanding of the environment as they signal what is about to happen.


They are multi-sensory, meaning, they can be tactile, visual, or have a distinctive smell, sound or movement.


           What do I need to do?


Present the OOR when you are moving to a new activity, place or event e.g., keys alongside your verbal communication saying ‘Home time’.


Encourage the child to look and explore the OOR with both hands.


Allow and encourage the child to hold the OOR whilst moving to the place/activity.


As soon as the OOR has been presented, ensure that the child is taken to that place/activity.





How?


Use the same object, the same word and be consistent.














[image: ][image: ]           Putting it into practise


Use the OOR regularly and consistently – think about what activities the child does regularly.


OOR’s should be individual to the child. When choosing an OOR it is important to observe the child and note down how they interact with the environment and what things are important to them.


Motivating- It must be motivating to the child, e.g., if the child becomes animated during a regular game with a parachute, then find an object to represent this.


Moving forward…


Try introducing the concept of Now and Next. This simple visual strategy helps the child understand what is coming next. Use a piece of card, stick a picture of the activity the child id being asked to do on the left and a strong motivator that he can do afterwards on the right.  


For further ideas check out the videos below. 


www.gov.wales/talkwithme 





      Remember…


Using OOR’s in everyday situations can reduce a child’s level of frustration and confusion about what is happening. They provide the child with a clear and consistent routine.
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Follow my lead


Children learn lots through play. When you follow your child’s lead during play, you are taking their interests and expanding on them to teach new skills.


Using this strategy helps the child to develop play skills, imagination, problem solving and self-confidence, whilst also showing them that you are interested in what they like.


 How?


Don’t be afraid to join in with your child’s play.  It’s not the toys but the interactions with people when using the toys that help your child learn.





           What do I need to do?


· Direct your attention to what captures your child’s attention.


· Respond to what your child does by joining in with the play.


· When your child interacts with you make sure it is related to what your child has said.


· Encourage interaction by making comments, building on the activity and asking questions.














[image: ][image: Kids Playing Toys Images - Free Download on Freepik][image: ][image: ][image: ]Moving forward…


Try using comments instead of questions. This can help keep the interaction going. If your child is pushing a tractor and says “tractor”, try saying “pushing the tractor”. Or if your child is using a rolling pin with playdough, say “rolling”. This shows the child how to talk about what they are doing.


www.gov.wales/talkwithme 





For further ideas check out the videos below. 


           Putting it into practise


· Let your little one lead the activity as this helps to keep the play at the child’s pace.


· This encourages the child to take charge and direct the activity.


· Be present and engaged in what your child is doing, this lets them know you are interested.


· Helps to develop important pre-verbal language skills like joint attention and turn taking. 


· You don’t have to follow their lead all of the time but it’s important to notice what your child pays attention to and finds interesting throughout their day.





           Remember…


· It doesn’t matter if the game isn’t going how you think it should or that there are lots of different games.


· It just matters – that there is language, there is engagement and there is fun.
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People Games


Some children may have difficulties seeking out others when playing, and do not appear to understand the pleasure that comes from sharing attention with another person. 


People games are simple, repetitive routines that require two people. People games are often played the same way each time, so they are a great way for your child to learn how to interact and play with you.


How?


Short, fun, simple activities that take around 2-5 minutes.


Be the most exciting activity in the room, so I cannot resist joining in.





           What do I need to do?


· Make the song and actions as lively as possible; this will help keep the child’s attention.


· Play games, which have the same fun ending each time, this will help the child anticipate what is going to happen.


· Pause and wait for the child to indicate that they want you to keep going. They might do this with a movement, a look, a smile or a sound.











[image: ][image: ][image: ][image: ]           Putting it into practise


· Get your child engaged in physical people games – you want them to find out how much fun he/she can have with you.


· Choose a short activity your child enjoys and one, which can be done repetitively.


· Lap games are ideal to start with, use actions you can model and prompt.


· Once the child has experienced the routine a number of times, choose a suitable point to build in a pause, “if you see a crocodile, don’t forget to… (Pause)…scream”.





           Game ideas and nursery rhymes


· Bounce the child up and down on your lap or play swinging and rocking games on the floor.


· Play ‘peek a boo’ or hide and seek games.


· Sing action rhymes together, such as, Row row row your boat, Round and round the garden and this little piggy went to market.





Moving forward…


When you feel you are confident with this strategy, next, try introducing more Anticipation games. Ready, steady, Go! activities are great fun to play with your child and help build up communication.


Peek a boo


Anticipation game


For further ideas check out the videos below. 


www.gov.wales/talkwithme 
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