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Introduction:
The First contact Physiotherapy service has been running in GP surgeries in CTMUHB for 3-4 years. During this time, there has been plentiful quantitative data collected regarding appointments, management of patients, savings in referral numbers to T+O and radiology. When putting in a bid for permanent funding, there was feedback about the lack of qualitative data. We have limited patient satisfaction data and some qualitative data from GP receptionist interviews. However, we had no data with regards to GP views on the First Contact Service.
Aim:
The aim of this project is to gain an understanding of the views of the GPs about the First Contact Physiotherapy Service to help with completion of service evaluation.

Methodology:
A questionnaire was drafted with 10 questions via Microsoft forms to send out to all the GP practices in 7 clusters within the health board. Questionnaires were the choice of method as it is timely, can reach all of the GP practices via the Physiotherapy staff and the GP practices own communication systems via Vision/EMIS or through email via the Practice Managers. The data was stored via Microsoft Forms facility and only accessible by the author of the questionnaires, Ben Harrison. The data was then transferred to a password protected spreadsheet for analysis purposes.

Results:
62 questionnaires were completed by GPs.
Conclusion:
Data analysis is currently underway and thematic analysis of the data will be carried out in order to form conclusions. This will be completed by the conference date.
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