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Introduction

There is no unified clear definition or terminology available to define patients presenting with cancer as an emergency.
conducted in 20272 identified research gaps in both the impact of the diagnosis on patients and Healthcare Professionals
understanding the HGPs and ancillary health care workers experiences is needed to inform the patient emergency diagno
and the future development of Acute Oncology Services (AOS). This doctoral study focuses on the impact on HCPs in Distri

(DGH) who are invalved with this group of patients.

Method
« [lualitative narrative inquiry study in two contrasting Welsh University Health Boards (LUHBs).

* Individual. one off. informal recorded interviews (F2F or online) using a conversation guide, transcribed verbatim. Pseud
used to anonymize participants and used in quotes.

* |3 participants -five doctors, seven registered nurses and one Physician's Associate (PA).
Alworking clinically in emergency/acute medical specialties in the UHBs.

Initial Analysis and Themes

e What is the impact on me at work and home?

How do | manage these patients?

How could | do this role better? Now and again you'll go back to the office have somethi
have a little cry but then you are off and out...then doing
you?

| do change my demeanour quite a lot and become Dr [ surmame removed)

during th ts.
uring those moments Bethan

Registered Nurse, Ba

Gethin T~ —
Dr, Senior House DOfficer
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I've learned just how ta be really, you know, comfortable with saying and

like “this is my role in the picture and | will not be able to answer that but
the reason I'm saying is because of, you know, getting invalved and that's
why I'm here. I'm the person that's on the ward at this time"

Dr, Senior House Officer
Conclusion \/

Participants described preparing themselves mentally, physic

In this case in particular the Friday night | had social plans
cancelled them. | just, | just, |just did but and | rarely do t
the right thing and | knew it was the right thing because | ac
needed some alone time.

A
Dr, Senior House Officer

A

break bad news. The impact of this part of the role is felt a
m |'ve never actually done sort of any advanced communication skills

rses. |'m definitely interested in undertaking, you know training or
cation that would enhance my ability to communicate effectively in these Ongaing analysis will build on the themes to inform rec
umstances.

Participants were keen for communication training arou

practice, education, and research.
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