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Introduction:
This study evaluates the Welsh Nursing Care Record (WNCR) to support the Cwm Taf Morgannwg University Health Board’s (CTMUHB) goal of becoming a digital exemplar in Wales, aligning with the Welsh Government's aims. It focuses on nurses' perceptions of the WNCR, to assess its impact on workload, performance, and job satisfaction.
Aim:
The study aims to understand the WNCR’s impact on nurses' cognitive workload, stress, and job satisfaction, as well as its perceived benefits for patient care and communication. Additionally, it aims to inform strategies for optimizing the WNCR’s implementation and future digital health initiatives.
Methodology:
A mixed-methods approach was used, incorporating quantitative data from an online survey and qualitative data from semi-structured interviews, incorporating thematic analysis of the results. The survey, administered to nursing staff (Ward/Deputy Managers, Registered Nurses & Healthcare Assistants from bands 2–7. As well as student nurses), included Likert scale questions and open-ended responses, while interviews provided deeper insights into nurses' experiences across five hospital sites.
Results:
The study found that the WNCR reduced cognitive workload and documentation time, improving nurses' job satisfaction. However, challenges such as slow login processes, hybrid documentation practices, and insufficient training were identified. The system’s design supported more efficient documentation and inter-professional communication but highlighted a need for ongoing improvements in usability and infrastructure.
Conclusion:
The WNCR significantly enhanced documentation efficiency, allowing nurses to spend more time on patient care. Positive user experiences were essential for its adoption, underscoring the need for continuous training and system refinement. The WNCR aligns with broader healthcare goals in Wales, showing potential to improve patient care, reduce administrative burdens, and inform future digital health initiatives.
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