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Introduction:
Patients’ experience of fibromyalgia (FM) is distressing due to delays in diagnosis, repeated consultations with different specialists, and challenging symptom management. Despite some evidence for interventions, there is no agreed model of care for people with FM in the UK. EULAR guidelines called for research into effective care. This paper reports findings from the PAtient-centred Care for Fibromyalgia: New pathway Design (PACFiND) research programme.

Aim:
To understand how innovative models of care for FM are being organised and delivered, as the basis for co-designing new care pathways.

Methodology:
We recruited services providing care for people with FM across England, Scotland and Wales. We undertook a qualitative project, collecting observational (~200hrs), interview (n=53), and documentation data from twelve case study sites. Data were thematically analysed to identify key components of "good care", as understood by care providers. Following initial analyses, focus groups were held with site representatives to draft a conceptual model of care. This model further was revised in dialogue with patients, clinicians and policy makers.
Results:
Services varied in size, scope and structure and in their goals for treatment, but all were characterised by clinicians’ commitment to supporting people with FM. A holistic, "bio-psycho-social" philosophy was the foundation for a care team recognising social dimensions of health. Other core components included: a coaching approach; peer support; and continuity of care. A "bus" infographic that illustrates principles of FM care was co-designed with practitioner and patient representatives, and other stakeholders.

Conclusion:
FM services in Britain are being developed by innovative, committed clinicians. Based on practitioners' and patients' experience, we have co-designed a bus infographic to propose and illustrate key components of good care.
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