
Helping children, young people and families find the right support at the right time

 What is CTM Connect?
CTM Connect is a multi-agency network that brings together professionals

from different services to support children and young people with
emotional wellbeing needs across the Cwm Taf Morgannwg region.

Sometimes it can be difficult to know what support is needed or which
service is best placed to help. CTM Connect provides a single point of
access where professionals and families can seek advice, guidance and

support.

 Who can CTM Connect help?
• Children and young people experiencing emotional wellbeing challenges.

 • Children whose needs are emerging or unclear
 • Families who are unsure where to turn for support
 • Situations where several services may be involved

 • Professionals seeking advice or guidance about the most appropriate
support pathway 

How can CTM Connect help?
• Provide advice and guidance

 • Help identify the most appropriate service or support
 • Bring professionals together to discuss a child's needs

 • Improve communication between services
 • Support early intervention and prevention
 • Help reduce barriers to accessing support

What happens after a referral?
📩 Referral Received → 🔍 Information Reviewed → 🤝 Multi-Agency

Discussion → ✅ Recommendations Agreed → 💬 Feedback Provided → 🌟
Right Support at the Right Time



Who sits on the panel?

CTM Connect brings together professionals from a range of
organisations and services, including:

🧠CAMHS
🏫 Education

📚 Educational Psychology
👩‍⚕️ School Nursing
🏡 Social Care

👨‍👩‍👧 Family Support Services
🌱 Early Help Services

🤲 Third Sector Organisations
🏛️ Local Authority

The services involved may vary depending on the individual needs of
each child or young person.

 Our Approach

At CTM Connect, we believe every child deserves to feel heard,
understood, supported, valued and connected. We work in a

compassionate, collaborative and child-centered way.

 Making a Referral

Referrals can be made by parents, carers, schools, health professionals,
social care teams and partner agencies.

Contact Information:
CTM.CONNECT.RCT@wales.nhs.uk Telephone: 07483 546917

CTM.CONNECT.Merthyr@wales.nhs.uk Telephone: 07483546753
CTM.CONNECT.Bridgend@wales.nhs.uk Telephone: 07483 533375

💬 Not Sure What to Do Next?

If you are worried about a child or young person’s emotional wellbeing
and are unsure where to go for help, CTM Connect can help you find the

right path to support. We listen. We care. We connect.
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