
SCAN THE CODE TO LISTEN TO THE CHARTER

&ZP 7DI 0RUJDQQZJ 8QLYHUVLW\ +HDOWK %RDUG �&70 8+%� &KLOGUHQ
V &KDUWHU

7KLV LV D XQLYHUVDO FKDUWHU IRU DOO�FKLOGUHQ �DJHG ���� \HDUV� OLYLQJ LQ WKH &70 8+% DUHD UHJDUGOHVV RI ZKHWKHU

WKH\ DUH OLYLQJ ZLWK WKHLU ELUWK SDUHQWV� LQ IRVWHU FDUH� OLYLQJ LQGHSHQGHQWO\ RU DQ\ RWKHU VLWXDWLRQ�

�� 7KH ULJKW WR OLIH� JRRG�KHDOWK DQG WR EH WKH EHVW \RX�FDQ EH�

D� :H ZLOO SURYLGH WKH EHVW SRVVLEOH WUHDWPHQW� DGYLFH DQG KHDOWK�HGXFDWLRQ WR KHOS \RX JURZ�XS WR EH

KHDOWK\� KDSS\ DQG DOO \RX�FDQ EH�

E� :H ZLOO JLYH \RX KHOS 	 VXSSRUW ZKHQ \RX QHHG LW�

F� :H VKDOO VXSSRUW \RX WR WUDQVLWLRQ IURP SDHGLDWULF WR DGXOW KHDOWK VHUYLFHV LI WKLV LV QHHGHG DQG DW WKH

WLPH DSSURSULDWH�

G� :H VKDOO VWULYH WR HQVXUH \RX KDYH SRVLWLYH H[SHULHQFHV LQ &70 8+%�

�� 7KH ULJKW WR SOD\ DQG UHOD[DWLRQ�

:H ZLOO SURYLGH DFWLYLWLHV IRU \RX WR UHOD[ DQG SOD\ LI \RX DUH LQ KRVSLWDO�

�� 7KH ULJKW WR LQIRUPDWLRQ ZKLFK \RX�FDQ XQGHUVWDQG�

D� :H ZLOO DQVZHU�\RXU�TXHVWLRQV 	 SURYLGH \RX ZLWK LQIRUPDWLRQ LQ D ZD\ \RX ZLOO XQGHUVWDQG�

E� :H ZLOO NHHS \RX LQIRUPHG VR \RX�FDQ LQçXHQFH GHFLVLRQV DIIHFWLQJ \RX�
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SCAN THE CODE TO LISTEN TO THE CHARTER

F� :H ZLOO HQVXUH WKH ULJKW SHUVRQ DGYLVHV \RX VR \RX XQGHUVWDQG ZKDW \RX QHHG WR EH KHDOWK\�

�� 7KH ULJKW WR KDYH \RXU VD\�

:H ZLOO DFWLYHO\ DVN \RX ZKDW \RX ZDQW�QHHG� OLVWHQ WR ZKDW \RX WKLQN� WDNH FRPPHQWV VHULRXVO\

DQG SURYLGH IHHGEDFN�

�� 7KH ULJKW WR EH UHVSHFWHG 	 WUHDWHG IDLUO\ 	 ZLWK NLQGQHVV�

D� <RX ZLOO�QRW EH MXGJHG

E� <RX ZLOO EH WUHDWHG NLQGO\

F� :H ZLOO UHVSHFW \RXU LGHQWLW\� VH[XDOLW\� ODQJXDJH� UHOLJLRQ� EHOLHIV� IDPLO\ EDFNJURXQG DQG WUHDW \RX DV DQ

LQGLYLGXDO LQ \RXU�RZQ ULJKW�

G� 6WDII ZLOO LQWURGXFH WKHPVHOYHV WR \RX �0\ QDPH LVÞ� DQG DVN ZKDW \RX ZRXOG OLNH WR EH FDOOHG�

�� 7KH ULJKW WR FRQVHQW�

:H ZLOO HQJDJH ZLWK \RX DQG ZLOO DVN SHUPLVVLRQ IURP \RXU SDUHQWV� FDUHUV RU JXDUGLDQ ZKHQ \RX

DUH UHFHLYLQJ WUHDWPHQW EXW ZH ZLOO DOZD\V LQFOXGH \RX LQ ZKDW LV JRLQJ RQ� <RX�FDQ FRQVHQW WR WUHDWPHQW

RQFH \RX DUH �� RU XQGHUVWDQG HQRXJK WR PDNH WKH GHFLVLRQ \RXUVHOI�

�� 7KH ULJKW WR SULYDF\ 	 FRQæGHQWLDOLW\�

&UHDWHG�LQ�:LGJLW2QOLQH�FRP�IRU�<VJRO�+HQ�)HOLQ :LGJLW�6\PEROV�k�:LGJLW�6RIWZDUH������������

� � � � � � � � � � � � � � � � � �

� � � � � �

� � � � � � � � � � � � � � � �

� �

� � � � � � � � � � �

� � � �

� � � � �

� � � � � � � � � � � � � � � � �

� � � �

� � � � � � � � � � � � � � � � � �

� � � �

� � � � � � � � � � � � � � � � �

� � � � � � � � � � � � � � � � �

� � � � � � � � � � �

� � � � � �



SCAN THE CODE TO LISTEN TO THE CHARTER

:H ZLOO UHVSHFW \RXU SULYDF\� ZKLFK PHDQV ZKHUHYHU SRVVLEOH ZH ZLOO�QRW VKDUH \RXU LQIRUPDWLRQ RU GLVFXVV

\RX ZLWK�RWKHUV XQOHVV \RX ZDQW XV WR RU LI ZH DUH ZRUULHG DERXW \RX DQG WKHQ ZH ZLOO WHOO

\RX æUVW�

�� 7KH ULJKW WR EH VDIH�

:H ZLOO ZRUN DFWLYHO\ RQ \RXU EHKDOI DQG GR HYHU\WKLQJ ZH FDQ WR PDNH \RX IHHO�VDIH DQG

SURWHFWHG�

�� 7KH ULJKW WR D IDPLO\ OLIH�

:H ZLOO VXSSRUW \RXU IDPLO\ OLIH WKURXJK DOORZLQJ YLVLWV DQG LQYROYLQJ IDPLO\ LQ GHFLVLRQV DERXW \RXU KHDOWK

�LI \RX ZDQW XV WR��

��� :H ZLOO GR RXU EHVW WR JHW�WR�NQRZ \RX DQG ZKDW \RX QHHG�
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