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About Us

We're a warm and
welcoming parent-led
charitable organisation,
here for parent carers

in Wales navigating the
unique journey of raising
neurodiverse children.

“Nice to know I’m not
alone and that I’'m
supported”.

Parent

Our Mission

Since 2014, we've been empowering parent carers
with early intervention and ongoing support, with
no formal diagnosis needed.

What We Offer

Diverse Support - From training programmes to
online workshops, peer support meetings, and
one-to-one sessions, we've got a range of services
to meet your needs.

Inclusive Support - No formal diagnosis is
required. Our inclusive services are for everyone
on the neurodiverse journey.

Our Focus

Positive Mental Health - We're all about boosting
positive mental health and self-care for parent
carers, tackling stigma head-on.

Celebrating Diversity - Each person is unique, and
we celebrate that individuality, inspiring parent
carers to embrace their children’s qualities.

Our Unique Approach

Tailored Support - We tailor our services to
each family’s specific needs, combining early
interventions with long-term support.

Breaking Isolation - Say goodbye to social
isolation! Our strong peer support network
connects parent carers, fostering a sense of
community.

Bridging the Gap - We bridge the gap between
informal and formal help, linking families with
resources and professionals for resilience and
improved mental health.

Join us in creating a supportive, diverse,
and empowered community for you and
your family!




One-to-One
Support

Your Unique Journey Starts
Here!

Join us online, over the phone, or at our
friendly Pontypridd Training Hub—it’s all
about what suits you best.

Our team truly gets itl We're parents of
neurodiverse children too, so we understand
the unique challenges you're facing as parent
carers. Let us help create positive outcomes
with schools and support agencies.

What We Offer

Our sessions are all about you—personalised
to meet your specific needs. Meet the team,
who bring expert guidance and a friendly
approach to each session. We work together
to find solutions that align with your goals.

What’s next?

Contact us through our website,

give us a call or complete our
referral form.

“We feel in a much
better place as
parents, with more
confidence and have
gained strategies to
help”.

Parent

Peer Support
Groups

Connecting You on Your
Journey!

Join the heart warming community at
Behaviour Support Hub.

We host weekly Parent Carer Peer Support
Groups in your local community and at our
Pontypridd Training Hub. At the Behaviour
Support Hub, we're all about making
connections with fellow parent carers -
because sharing the journey is what we are
about.

What We Offer

Come together for advice, support, and
information in a safe space to chat and
make friends. Our meetings create a real
community, pushing back against any unfair
stigmas parent carers might face. Enjoy
insights from regular guest speakers.

No hassle, no booking. No diagnosis or
booking is required.

What’s next?
Drop by! Check out our Facebook

page or visit our website for more
information.

“I have learnt a lot
and you have all been
really welcoming,
made me feel | could
ask anything”.

Parent



“Best course | have
been on and | have
been on A LOT”,

Parent

“I didn’t expect to
have such in-depth
information about
subjects that | felt
would affect myself
and my family”.

Parent

Workshops

Dive into Knowledge!

What We Offer

Join us in this friendly journey of learning and
empowerment. We've got you covered with a
bunch of engaging workshops lasting 2-3 hours.
Our workshops are hosted in person, online and
no diagnosis is required, so everyone can join in!

Understanding Autism: Uncover Autism and
discover supportive approaches.

Understanding ADHD: Boost your knowledge
about ADHD, from diagnosis to positive strategies.

Managing Meltdowns: Explore causes and stages,
building a toolbox to minimise their impact.

What is Challenging Behaviour: Decode
challenging behaviours, and find positive ways to
manage them.

Siblings: Understand the impact on siblings and
support the neurotypical child.

Pathological Demand Avoidance (PDA): Get
insights into PDA behaviours and effective

strategies.

Executive Functioning: Learn about Executive
Functioning and practical strategies for daily life.

ALN Overview: Navigate school support for
Additional Learning Needs with confidence.

Sensory Processing: Grasp sensory processing
and ways to positively support sensory needs.

What’s next?

Book directly on our website or complete our
referral form to join our waiting list.




Professionals &
Schools

Unlocking Positive Change
Together. Empowering Schools
and Professionals for Success!

What We Offer

To Professionals

Join our friendly Behaviour Support Hub
workshops to enhance your skills and knowledge.
We cover diverse topics to support professionals
and their clients.

Whether you want to boost your expertise, aid
families, or foster positive change, our workshops
offer current resources and practical tips. Let’s
make a positive impact together!

To Schools

We're here to support RCT schools with tailored
training for neurodiverse children. Our engaging
programmes cover important fopics:

«  Tackling challenging behaviours in the
classroom.

. Supporting pupils with Executive Functioning
differences.

. Understanding sensory impacts on children

with additional needs and reducing triggers.

. Enhancing social communication for
improved emotional well-being.

«  Gaining insights into the parent perspective
on home-school communication.

. Building positive relationships for better
outcomes, considering key education
changes in Wales.

Our workshops are also available to schools and
professionals.

What’s next?

Contact us through our website, drop us an
email or complete our referral form.

“Excellently delivered
and engaging, very
knowledgeable
practitioners”.

Teacher
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“Working in partnership

with Behaviour Support

Hub to help Parents/

Carers deal with physical
outbursts from a child is a
absolute privilege. From
each Parents/Careers first
session to their last, we
have watched them grow

in confidence and heard
from them directly that the
techniques they have learnt
from Counter Force training
has not only worked, but has
also had a positive impact in

their family home.”

Counter Force CIC
for Parent Carers

Freelance &
Collaborative
Support

What We Offer

We've joined forces with various partner
organisations to offer personalised support,
making a positive impact on the RCT community
and enhancing the lives of families navigating
neurodevelopmental challenges.

Counselling with MIND: Supporting parent carers
with counselling services to nurture mental well-
being.

Counter Force CIC for Parent Carers: Tackling
child-parent violence with one-to-one support in
de-escalation and self-defence.

Have Fun Get Fit CIC: Helping children manage
strong emotions through fitness and nutrition.
Specialising in supporting neurodiverse young
people, they offer individualised one-on-

one coaching to boost confidence and build
relationships.

Luna Play Therapy: Specialising in attachment-
focused and trauma-informed support, dedicated
to rebuilding lives after stress and adversity.

They pride themselves on integrating emotional,
physical, and sensory health into therapy plans for
children, young people, and their caregivers in a
safe environment.

*All subject to funding.

What’s next?

For more information, contact us through our
website or drop us an email.




Check out these helpful resources that tackle the

Cost of Living crisis, offering support and assistance

to families dealing with financial challenges.

Water Sure Wales
Tariff

Financial support
with water bills

Radar Key

A Radar Key enables
access to accessible
public toilets for
disabled people

Energy Saving Trust
Quick tips to save
energy

Warm Home
Discount

Financial support
with electricity bills

Disabled Person
Travel Card
Transport for Wales
Travel card apply
online

Citizens Advice RCT
Free independent,
confidential,
impartial advice

on money,

benefits, housing,
employment, legal,
health and debt

Carers Allowance
Financial support

if you care for
someone at least 35
hours a week

Disabled Person
with a Companion
Travel Card

If you are unable to
travel alone, apply
online

Food Banks RCT
Location of all
foodbanks within
RCT

Disability Living
Allowance
Financial support
for children under
16 living with a
disability

Ojkx

CEA Card

Receive a
complimentary
ticket for disabled
people who need to
be accompanied to
the cinema

Blue Badge
Apply for a parking
permit online

Council Tax
Reductions

You may be entitled
to a council tax
reduction if you

or your child is
disabled

Hynt Card
Receive a

complimentary
ticket for disabled
people who need to
be accompanied to
the theatre

Discounts For
Carers

Discounts, cashback
and vouchers for
carers and carer
workers




Discover organisations tailored for those on the
neurodevelopmental pathway. They’ve got some

fantastic resources and support to offer.

Snap Cymru

Charity based in
Wales offering

free, independent
information, advice
and support
regarding education

(ORI O}

MIND Cwm Taf
Morgannwg

Free Mental Health
support for those
living in RCT

Interlink RCT
Providing
community advice,
promoting wellbeing
and volunteering.
Supporting people
and organisations
to connect and work
together better

Valleys Kids

A charity that
provides essential
support, advice and
opportunities to
people of all ages in
Rhondda Cynon Taf

ASD Rainbows

A charity that offers
family support for
families affected by
Autism Spectrum
Disorder and
related conditions

Carers Support RCT
Carers Support

RCT offers services
for caregivers of

all ages, including
support groups,
counselling,
information
resources and more

Eye to Eye

Eye to Eye
Counselling Service
is a free counselling
service for children
and young people
across RCT

Autside Education &
Training

Autside is an
award-winning
company based

in South Wales,
specialising in
Autism and related
conditions

National Autistic
Society

Advice and
guidance about
Autism and the
challenges autistic
people and their
families face

The ADHD
Foundation
Advocating for and
actively improving
the life chances of
those living with and
impacted by ADHD

PDA Society
Information,
training and support
for PDA people,
parents, carers, and
professionals

Cynon Valley Pals
Play and leisure
services for children
with disabilities

Barnardos’s Wales
Support for families
across Wales;

including a helpline
and online support

Integrated Autism
Service (Adults)

A specialist service
designed to provide
assessment and
support

RCT Family
Information Service
Providing advice,
and support to
children and young
people, parents,
carers and families



Take a look at this helpful list of contact details for

essential services.

Organisation

Multi-agency Support Hub
(MASH) RCT

Contact

01443 490120

Services

Safeguarding concerns

Neurodevelopmental Service
(NDT) Cwm Taf

01685 351026

Assess and diagnose children with
ASD, ADHD and Tourettes

Child and Adolescent Mental
Health (CAMHS) Cwm Taf

01443 443008

Assess and diagnose children with
mental health conditions

Resilient Families Service (RFS)
RCT

rfs@rctcbe.gov.uk

RCT council’s bespoke support to
families

Access and Inclusion Service

01443 744344

Access and Inclusion Service works
with and provides support to children
and young people who have special
educational needs (SEN)/ additional
learning needs (ALN) or are
vulnerable learners

Educational Psychologist
Parent Helpline

EPS@rctcbc.gov.uk

This service enables parents to
access psychological support without
having to wait for a school visit




OO0 OO0 OO

Connect
with us

Your journey with
BSH starts here!

Access our services by using the e 01443 492624
online referral form or scan here

to get started!

@ 07562 223697
@ info@behavioursupporthub.org.uk

www.behavioursupporthub.org.uk
Main Office: Training Hub:
Grove House 33 Gelliwastad Road, o

Part of 1 Gelliwastad Road, Pontypridd, CF37 2BN
Pontypridd, CF37 2BP
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