
Facilities Services
Satisfaction and Experience

Restaurant & Coffee 
Shop Survey Link

Porter Services 
Survey Link

Cleaning Services
Survey Link

Patient Meal Time 
Survey Link

Your satisfaction and experience of our 
Facilities Catering, Porter and Cleaning 
Services is important to us.

We appreciate your views and want to  
make sure we meet your expectations. 

Please help us by taking a few minutes  
to tell us about the service that  
you have received.

You can do this by:
• Using the web site links or QR app code on this poster 

direct to the feedback surveys

• Anytime using your mobile phone/device   

• Feedback using the link when you return home

• Ask a relative or friend to assist   

• The Facilities supervisors can also assist you to receive your 
feedback using our Facilities Tablet/ device if you wish. 
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