Getting advice
from us during
Coronavirus

To lower the risk to our staff, volunteers and our clients
we have decided to suspend all face to face services for
the foreseeable future. We have ensured there are
alternative options available for you to seek advice.

Telephone advice - 0300 3302 121

For local advice over the phone, please contact our local
advice line.

General service enquiries - 01685 382188

For advice on which channel may be best for you, or for
any ongoing queries, please contact our admin line.

Universal Credit - 08000 241 220

For help claiming Universal Credit, call our Help to Claim
team.

Advice online

Our website www.citizensadvice.org.uk is available to you
at any time. You can also access our ‘web chat’ service via
this channel.

We are still working as hard as ever to deliver advice to
you during these challenging times.

Thank you for you cooperation.
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