
Cat A
Emergency 
Response

Cat B
4 Hour Response

Cat C
24 Hour Response

Cat D
72 Hour Response

Cat E
4 Week Response

Cat F
Referral for advice 

or contact 
alternative 

provider

Cat G
Advice or 

Information Only

04/04/2023 2 2 6 4 6 2 8 30
05/04/2023 8 6 4 0 10 4 0 32
06/04/2023 0 0 2 0 2 6 2 12
07/04/2023 4 2 2 0 0 2 6 16
08/04/2023 4 2 6 2 0 8 16 38
09/04/2023 6 2 0 0 0 2 10 20
10/04/2023 4 2 0 4 0 8 6 24
11/04/2023 3 3 2 0 2 4 4 18

Totals 31 19 22 10 20 36 52 190
% of Total 16% 10% 12% 5% 11% 19% 27% 100%

Number of Calls by Triage Code

Date Total By Day


